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PoGoua mporpama ckiazeHa Ha OCHOBI OCBITHBO-IPOQECIHHOI NMPOrpaMu ITiArOTOBKH
3n100yBauiB BHUIIOI OCBITM Ha nepuoMy (OakanaBpCchKOMy) piBHI 3a CHeLiaJbHICTIO
073 Menemxment 07 MeHemxkMeHT Ta aaMiHICTpyBaHHsI, 3aTBepKeHol Buenoro Pamoro
3YHY (mportoxon Ne 9 Bix 15.06.2022 p.).

PoGouy mporpamy CKJIaB K.e.H., JOLEHT Kapepu MBRHAPOTHUX eKOHOMIYHUX BiTHOCHH
/et Makcum )XKMBKO

PoGoya mporpama 3arBepjkeHa Ha 3aciaHHI KadeIpu MDKHAPOIHHX EKOHOMIYHHX
BigHOCHH, nipoTokoi Ne 1 Bix 27.08.2024 p.

3aBigyBau kadenpu
I-p. €KOH. HayK, Ipodecop Poman 3BAPUY

Posrnsinyro Ta cxBajeHo rpymnoro 3abesneueHHs creuianbHocTi 073 MeHeKMeEHT,
npotokos Ne 2 Bin 30.08.2024 p.

["onoBa rpynu 3abe3neyeHHs crieniaJbHOCTI
JI-p. €KOH. HayK, mpogecop Muxaiino [IKIJIbHSIK

["apant OIIT Onena COXAILIbKA



CTPYKTYPA POBOUYOI IPOI'PAMU HABYAJIbHOI JUCLUILJIIHU

«E-0i3Hec»

1.0nuc npucoumiainy «E-0izHec»

JducounJiina

I'any3b 3HaHb, cIENiAJIBHICTD,

XapaKkTepuCcTHKA HABYAJIbHOL

«E-0i3Hec» CBO AMCUUIIIHA
Kinbkicts kpenutis — 4 rany3b 3HaHb — 07 MenemxMenT | CTaTyc AHCIAILTiHI
Ta aaAMiHICTpYBaHHS HOpMaTHBHA
MogBa HaBYaHHA
YKpalHCbKa
KinbxicTe 3a51iKOBHUX CremiaipHICTD — Pik miarorosku:
MOJTYJIiB — 5 073 MeHemKMeHT Henna — 3
OcsitHBO-TIpOdeciiina mporpama | Cemectp:
«MiKHapOgHHUIA MEHe[UKMEHT» | [lenna — 5
KinbkicTh 3micToBUX MoayniB — | CTymiHb — BUIIOi  OcBiTH  — | Jlekmii:
2 OakayiaBp Jenna — 30 200.

[IpakTuuHi 3aHTTA:

Jenna —30200.

3arajibHa KiJIbKiCTh
roguH — 120

[nnuBinyansHa podora:
Jlenna — 4 200.

Tpewinr:
Jlenna — 8 200.

CamocriitHa pobora:
Jlenna — 48 200.

TuxxHeBUX TOIUH — 8 o1
3 HUX ayJUTOpHUX — 4

Bun nigcyMKoBOTro KOHTPOITIO —
€K3aMeH

2. Merta i 3aBaanusa gucuuiiinm «E-0izHec»

2.1. MeTra BUBYEHHS JUCIUILIIHH.

Meroro BHUBYCHHS mUCHUILIIHN «E-013Hec» € HamaHHS CTyAeHTaM KOMILJIEKCHOTO
PO3YMIHHSI KOHIIEIIIIM, METOMIB 1 TEXHOJOTIM, IO JIe)KaTh B OCHOBI CTBOPCHHS Ta
ynpaBiaiHHg 0i3HecoM y 1udpoBomy cepemoBumii. Ll mguciumiina gopmye HeoOXimaHI
3HAHHS Ta HaBUYKU 751 €(QEKTHBHOTO BUKOPUCTaHHS Cy4YacHUX 1H(GOpMaIIHHUX
TEXHOJIOT1 y O13Hecl, M0 J03BOJSE IMIJBUIILYBATH WOr0 KOHKYPEHTOCHPOMOXKHICTH,
ONTHUMI3yBaTU O13HEC-TIPOLIECH Ta CTBOPIOBATHM HOBI MOXJIMBOCTI JUIsl PO3BUTKY Ha
rJ100aNbHUX PUHKAX.

2.2. 3aBaaHHA BUBYECHHS TUCHUILIIHHA

BuBYeHHsI OCHOBHMX KOHIIEMIIiil e-013HeCy Ta MOro BIUIMBY Ha rio0ajbHI pPUHKHU.
Oznaitomiienns 3 pisHumu 613Hec-moaensmu (B2B, B2C, C2C, C2B) Ta ix 3acTocyBaHHSIM
y MDKHApOJHIM Toprieii. BuBueHHs nepeBar Ta BUKJIMKIB, TOB’SI3aHUX 3 BIPOBAIKEHHSIM
e-013Hecy B CBITOBY MPAKTHUKY. AHaJII3 IEPCIEKTUB PO3BUTKY €-013HECY Ta HOTo 3HaYEHHS
JUTSE  30BHINTHBOCKOHOMIYHOI  MisbHOCTI. (O3HAalOMJIEHHS 3 OCHOBAaMH PETYJIsIIii,



kiOepOe3meku Ta 3axUCTy JaHUX Yy MDKHApOAHIA Topriial. BuBueHHs cTpareriii
IPOCYBAaHHS Ta IPOAAXKY TOBAPIB 1 MOCIYT Yepe3 IHTEPHET.

2.3. HaiiMeHyBaHHSI Ta ONKMC KOMIIETEHTHOCTeH, (OPMYBaAaHHS KOTPHUX
3a0e31me4y€e BUBYEHHS AMCIUTLIIHHA.

CK19. 3patHicte OyayBaTu e(eKTHBHE BIpTyalbHE CcepeloBHINE Oi3Hecy Ta
YIpaBJISATH HUM B Mepexi [HTepHeT.

2.4. IlepenymoBM 1J1s1 BABYEHHS JUCHUILIIHHA.

[lepemymoBoto 1711 BUBYEHHS AucHUILIIHU «E-Oi3HEC» € 3aCBOEHHS HACTYNHUX
auctuIuiie «[HPopmaIiitHO-KOMYyHIKAIIHHI TeXHOJOT1», «/1710BUil €TUKET 1 IPOTOKOI,
«MixnapozaHa norictukay, « LITydHuii 1HTeeKT B MI>XKHAPOAHOMY O13HECT».

2.5. Pe3ysbTaTi HABYAHHA.

[1P28. 3acTocoByBaTH IHCTPYMEHTH [isi MOOYAOBU €(PEKTUBHOTO BipTyalbHOTO
cepenoBHILa O13HECY Ta YIPABIATUA HUM.

1. IIporpamMa HABYAJBHOI JMCIUILTIHA
3micToBHMI MoayJb 1.

Tema 1. I[ugpposa exonomika: 0CHOGU YNPABIIHHA e-0I3HECOM I e-KOMEPYIEIO.

Busnauennss uudpoBoi ekoHoMikd. O3Haku 1HUPPOBOI E€KOHOMIKH. Poib
IHHOBalllMHUX TeXHONOriM y ¢dopmyBaHHl 1udpoBoi exoHoMiku. Ctpykrypa BBII
po3BUHEHHX KpaiH. [[puHumnu nudposizanii cyyacHux mianpueMcts. [1{o Take e-6i13Hec Ta
e-koMepuis? BrumB iHopmariiiinoi peBomroiii Ha Oi3Hec. Haitmoposkui startup ta
HalOUIbII YTOIU Ha PUHKY €-013Hecy Ta e-komepiii. OCHOBHI XapaKTEPUCTUKU Ta €TaIu
po3BUTKY e€-Oi13Hecy. Ponb 1udpoBux TexHosorii y Tpancopmaiii Oi3Hecy.
[nppactpykrypa 1udpoBoi eKOHOMIKH. IHTepHET, MOOUIbHI TEXHOJOrli, XMapHi
oOuucnenns. KibepOesneka ta ii 3HaueHHs 1151 e-013Hecy. E-0i13Hec Ta e-komepIiisi: OCHOBHI
noHATTS. BigminHOCTI MK e-0i3HecoM Ta e-komepiiero. Kinacudikaiis e-komepii (B2B,
B2C, C2C Tomo). Exonomiuni mojeni B mudposiit ekonomiill. Kommanii 3 margopmMHoio
oi3Hec-momenmo (Amazon, Alibaba, Uber, Airbnb, Facebook (Meta), Google (Alphabet),
Apple, Microsoft, Spotify, Netflix, YouTube, TikTok, Salesforce, Shopify, PayPal).
Opimiym, mianucka, pexiaamiaa mojaenb. [L{udposi mapketunrosi crparerii. SEO, KOHTEHT-
MapKEeTHUHT, collianbHl Memia. [lepconanizaiiis Ta aBToMaTu3alliss MapKeTUHTY. Y IPaBIiHHS
KJIIEHTCHKUM JI0CBIJIOM B e-O13Hecl. [liIBHILIEHHS JOSUIBHOCTI KJIIEHTIB 4epe3 Hu(ppoBi
miaTpopmMu. BUKOpUCTaHHS aHAMITHKU Ui nepcoHam3anii. Jlorictuka Ta JaHUIOTU
MOCTa4YaHHs B UU(PPOBIii eKOHOMIII. POJib TEXHOOT1H B ONTUMI3allli JIAHIIFOT1B TOCTaYaHHS.
[HHOBAIT y TyI00aBHIN JoricTUlll (APOHU, aBTOMATU30BaH1 CKJaan). MoO1bHa KOMepITis
Ta noAaTkd. MoOuIbHI miat@opMu sK KaHaia Nmpoaaxy. Poib M0AaTKiB y MiJBUILNEHHI
3aJIy4eHOCT] KJIi€HTIB. (DiHAHCOBI TEXHOJIOTII B €-0i3HECl. e-TuiaTeXi, KPUITOBAIIOTH,
OnokueiiH. [nHOBamii y ¢QinancyBanHi Oi3Hecy uepe3 mudposi miarpopmu. IlpaBosi
aCleKTH Ta PEryjlioBaHHS B €-KOMepIii. 3aKOHM NpO 3aXHUCT MEPCOHATIBHHUX JaHMX,
MiKHapoiHa Toprisist. Perymsiis nudposux miardopm. [udposi miardopmu Ta ix Brmus
Ha MDKHApOJHY TOPTiBIIO. [HTErpamis JoKaIbHUX PUHKIB y TiI00anbHI. Ponb miatdopm y
3HIDKEHHI 0ap’epiB Ha puHKax. [HHOBamii Ta po3BUTOK uPpoBux TexHomiorid. tyunnii
1HTEeJeKT, Benuki nani, [ntepHet peueit (IoT). BukopuctanHs T€XHOIOTIHN A ONTAMIBAIT
Oi3Hecy. YmpasminHs nudpoBoro Tpanchopmaitiero B Oi3Heci. Ilpomecu amanramii g0



nupoBuUxX 3MiH. [HTerpallis HOBUX TEXHOJIOTIH y TpaauuiiHi 6i3Hec-moaem. CouianbHa
BIJIMOBIAAIBHICTD Ta CTAJIMM PO3BUTOK B €-013Heci. ETHuH1 BUKIMKHA IMPPOBOT €KOHOMIKH.
Bruus nudgpoBux miatdopm Ha €KOJIOTIIO Ta CYCIUIBCTBO. MaiOyTHE MG POBOT EKOHOMIKH
Ta e-613Hecy. TeHaeHIlli PO3BUTKY TeXHOJOT1H. MOXIMBOCTI Ta BUKIUKH IS €-013HECy Y
HANOJIMKY1 JECATUIIITT.

Tema 2. Mooeni e-biznecy.

['mobGamizamisi Ta morpedbu Generation Next. Tpancopmaiiis opraHizamiiHuxX
CTPYKTYp YIpaBIiHHS IIiJ BIUTUBOM €BOJIOINIT 1H(OpMAIIHHUX TEXHOJOTIH. 3MIHH ¥y
npolecax ynpasiiHHA JoAackkumMu pecypcamu (HRM), skictio (TQM), MapkeTuHTOM Ta
IHIIMMU  TiJCUCTeMaMH opraHizamii. HailycmimmHimi Mopeni enekTpoHHoro Oi3Hecy.
OcHoBHI TIOHATTS Ta Kiacudikaiis Mojenei e-0i3Hecy. BusHaueHHs e-0i3HeCcy Ta Horo
3HaYeHHS B CcydacHild exkoHomimi. Knmacudikamis moneneit 3a tunamu tpansakuiii (B2B,
B2C, C2C, G2C). B2B (Business-to-Business) momenb. OcoOIMBOCTI B3a€MOJIIT Mix
6i13necamu. [lepeBaru Ta Bukinku B2B-moneni, npukinanu (Alibaba, SAP). B2C (Business-
to-Consumer) mozenb. [Ipsimi mpoaaski TOBapiB Ta MoCiyr croxuBadaMm. Kitrodosi cTparerii
B2C: nepconamnizais, SEO, npukiaau (Amazon, Zalando). C2C (Consumer-to-Consumer)
Mozenb. Toprieisg MK crnoxuBauyamMu yepe3 Bigomi miardopmu: eBay, OLX. C2B
(Consumer-to-Business) Mojenb. 3BOPOTHHMH MPOIEC, KOJU CIHOXKHBadi IMPOMOHYIOThH
nociayru abo mpoayktu OisHecam (¢pinaHc-tutatdhopmu, cepsicu Biarykis). G2C
(Government-to-Citizen) ta G2B (Government-to-Business) mozeni. B3aemonist ypsiiB i3
rpoMajsiHaMu Ta 613Hecamu uyepe3 nudpoBi KaHau. [Ipukiiaau aep>kaBHUX MOCIYT OHJIalH
(nopmatku, miueHzyBaHHs). @pimiym monens. HaganHs 06a30BUX mOCIyr OE3KOLITOBHO 3
MOXJIMBICTIO TuIaTHUX anrpeitaiB (Dropbox, Spotify). Moaens mignucku (Subscription
model). MoneTu3zanisg depe3 perysisipHi IJaTexl 3a JOCTYN A0 MPOAYKTY abdo0 MOCIyru
(Netflix, Adobe Creative Cloud). Moxens nocepeanuka (Intermediary model). [TnaTdopmu,
K1 3’€IHYIOTh MOKYIIIIB 1 MPOJABIIIB, OTPUMYIOUN KoMicii 3a Tpan3akuii (Uber, Airbnb).
AyxkuionHna mozens (Auction model). [Iponax ToBapiB uepe3 aykiioHu abo topru (eBay,
Copart). Moaens pexiaamuoi miarpuMkn (Advertising model). MoneTu3aiiis yepe3 mokas
peximamu  kopuctyBauam (Google, Facebook). Mikporpan3akmii (Microtransactions).
[Tpoxax mudpoBOro KOHTEHTY ab0 MOCYT 3a HeBeNUKi cyMHu (irpoBi m1aTGopMu, 101aTKH
I MOOUTbHUX TPHUCTPOiB). AdimiiioBana momenb (Affiliate model). 3apobitok uepes
peKoMeHaIli MmpoAyKTiB ab0 MOCHyr 1 OTpUMaHHS KOMicii (TapTHEPChKI Mporpamu
Amazon, 6yoru). Mogeni crijbHOro Bukopuctants (Sharing economy). Bukopucranus
cnitbHUX pecypciB yepe3 miatdpopmu (BlaBlaCar, WeWork). Maiibyrae monencit E-
6131ecy. HoBi tpennu B E-0i3Heci: 61okueitn, NFT, po3noaiiieni TexHoJorii. AnanTaiis
O13Hec-MoIeJIel 10 3Mi1H U(PPOBOTO PUHKY.

Tema 3. Cyuacuuii punok e-Komepuii.

[TonsarTst e-xomepiiii Ta i eBosrolis. Bu3HaueHHs eJIEeKTpOHHOI KoMmepiii (e-
koMmepiiii). IcTtopis pO3BUTKY, BiJl TMOYATKOBUX OHJIAMH-MarasvHiB 10 CY4YaCHHUX
OararokananpHuX TaTdopM. EBomroriss puHKy e-komepiiii. OCHOBHI THUIH €-KOMEPIIIi.
B2B, B2C, C2C, C2B, G2C mozemni B e-koMepitii. OcoOIMBOCTI KOKHOTO THUITY B3a€MO/III.
Punku iHTepHET-Mara3uHiB, e-IJIaTeXiB, IHTEPHET OAHKIHTY, KPUNITOBATIOT Ta 1H. OCHOBHU
MOHETH3aIlll MepekeBUX CchiutbHOT. MoxmBocTi puHky e-komepiii C2C (Consumer-to
Consumer). I'noGabHi Jigepu puHKY e-komepiiii. Hai#Oinbimi rpasii: Amazon, Alibaba,
eBay. Amamiz ixHiXx Oi3Hec-mojzened Ta poJii Ha TIoOaTbHOMY pPUHKY. E-komepiris B



PO3BUMHEHHX Ta KpaiHaX, Ta TPa3UTUBHMX €KOHOMIKaxX. BiIMIHHOCTI y MPOHMKHEHHI Ta
PO3BUTKY €JIEKTPOHHOT KoMepIlli Mk puHkamu. [Ipukinanu po3BuneHux kpain (CIIA,
€Bpona) Ta puHKIB, 110 po3BuBatoThes ([Hmaiss, bpasumis). OCHOBHI KaHaIM MPOJAXKY B €-
koMmepiii. BeOcaiitn, MOOLIBHI goaaTku, MapkeTiviedicu. [lopiBHSHHS e(QeKTHBHOCTI
KaHaMiB 1 cTparerii mnpocyBaHHs. I[loBeminka crokuBauiB B e-komepiiii. TpeHau
CIIOKUBYMX yIoA00aHb. PakTopu, IO BIUIMBAIOTh HA PIMICHHS MOKYMIiB. MoOuIbHA
KoMepIIist (m-commerce). 3pocTaHHs MOOUTBEHOT KOMEPIIiT Ta ii poJib HAa Cy4acCHOMY PUHKY.
OcHoBHI TpeHaH: MOOLITBHI AOJATKH, oTuiaTta depe3 cmaptdonn. CorianpHa KOMEpIis (S-
commerce). BukopuctaHHs COIIaTBHAX MEPEK JIJIsl POJIAKy TOBapiB i mociyr. [Ipukimamu
Ta yCIimHi cTparerii comianpHoi komeprtii (Instagram, Facebook Shops). Texuosorii B e-
KoMepIlii. BuKoprucTaHHS MITydHOTO 1HTEICKTY, BETUKUX JAaHUX, JOTIOBHEHOI PEabHOCTI B
e-xkomepii. [Ipuknaan iHHOBaLIMHUX PIIIEHD AJIS TOKPAIIEHHS KOPUCTYBAIBKOTO JOCBINY.
VYnpaBiiHHS JaHIIOTOM MOCTayaHb B e-KoMmepiii. BUKIMKY Ta pimeHHs A 3a0e3neyeHHs
MIBUAKOT JOCTaBKU. BruimB JoricTuku Ha ycmix e-0i3Hecy (Amazon Prime, Alibaba
Logistics). Mogeni oriatu B e-koMepirii. OCHOBHI METOU: KapTKH, €JIEKTPOHHI FaMaHIIl,
kpuntoBantotd. CydacHl pimieHHs i Oe3nexku T1oiaTexiB. [IpaBoBli Ta perymsTopHi
aCIeKTH e-KoMepIlli. 3aXUCT JaHUX CIOXKUBAYiB, JOTPUMAHHS MPaBUI KOH(IIEHIIIHHOCTI
(GDPR). JlitieH3yBaHHS Ta MIXHApOAHI BUMOTH. TeHAEHI Ta iHHOBAIl B €-KOMEPIIil.
BipryansHa peanbHICTh, 4aT-00TH, JPOHU JIS JOCTaBKU. [HHOBaIiWiHI CTparterii, sKi
BU3HAYAIOTh MailOyTHE e-komMeplii. Excriancist e-koMepirii B HIIIEBUX PUHKAX. 3POCTaHHSA
BEPTUKAJIIBHUX MapKETIUICHCIB 1 creliaidi3oBaHux MarasuHiB. CrpaTerii g yCHIIIHOI
po0oTH B Himax. BUKIMKK Ta nMepcneKTUBU MallOyTHROTO pUHKY e-komepuii. [IpoOnemu,
OB’ s13aH1 31 3pOCTaHHSIM KOHKYPEHIIli, 0e3meKor0 Ta KoHPiaeHiiHIcTI0. O4ikyBaH1 3MIHU
y CTPYKTYpi r1100aJbHOTO PUHKY €-KOMEPIIi.

Tema 4. Mooeni e-komepuii.

®daxropu ycrixy e-komepiii. Puzuku e-komepuii. bisnec-moneni Freemium, Free-to-
Play, Full-Crowdsourcing, Donation, Print-on-Demand Ta in. CrpykTypa I0XOMIiB
Facebook, WhatsApp, LINE, Viber Ta in. Knacudikamis moneneit e-komepirii. OCHOBHI
tunin moxenent e-xkomepuii: B2B, B2C, C2C, G2C. BigminHocTi y ¢yHKIIOHYBaHHI
MoJiesiel 3anekHo Bijg Tumy B3aemoii. B2B mozaens (Business-to-Business). Bzaemois
MK KommadisiMu. [lpukiagm Ta kirodoBi cTparerii: onrtoBi miatdopmu (Alibaba,
ThomasNet). B2C wmogaens (Business-to-Consumer). Ilpsimi mpogaxki Bimg 0Oi3Hecy 0
cnoxuBada (Amazon, Nike). C2C wmoxenp (Consumer-to-Consumer). Tlpomaxi mix
crioxuBauamMu 4epe3 oniaiH-tuiatdpopmu (eBay, OLX). C2B momens (Consumer-to-
Business). Komu crnoxwuBadui NpOMOHYIOTh MPOIYKTH abo mociyru Oi3Hecy, (pinanc
mwiarpopmu: Upwork, Freelancer. G2C wmogmens (Government-to-Citizen). Hanmanus
JCpKaBHUX TMOCIYT TPOMaJsHAM dYepe3 iHTEepHeT (MOJATKOBI JeKiaparlii, eleKTPOHHI
nociyru). Mozens mapketiuieiicy (Marketplace model). [TnaTdopma i TpaH3aKIiin Mix
nokynisiMu ta npoaasisimu (Etsy, eBay). ITnarixkuaa monens (Payment model). [nrerpariis
MJIaTHKHUX CUCTEM B e-Komepinii. Bukopucranus enextponnux ramaniiis (PayPal, Stripe).
O®pimiym monens (Freemium model). bBeskomroBuuii goctyn mo 6a30Bux (yHKIIN 3
wiataumu posimmpentsmu (Dropbox, LinkedIn). Mozaens mianucku (Subscription model).
Perynspni mmarexi 3a moctyn a0 konteHty abo mociyr (Netflix, Spotify). Pexnamua
mozenb (Advertising model). MoneTu3ariist uepe3 pekinamy Ha miardopmi (Google Ads,
Facebook Ads). Monens adimiarii (Affiliate model). Komicist 3a mpocyBanHs ab0 mpoax



NPOAYKTIB dYepe3 mapTHepchki mocwianHs (Amazon Associates, CJ Affiliate).
Kpayndanaunarora monens (Crowdfunding model). 36ip ¢inancyBaHHS Ha pO3pOOKY
npoaykTy ado mocayru uepes miardopmy (Kickstarter, Indiegogo). Moesb ApOIIHITIHTY
(Dropshipping model). TIpoxax ToBapiB 6e3 30epiranHs BiacHoro ckiany (OcoOimBocCTi
mogeni: Shopify, Oberlo). Moneni MaiiOyTHBOTO: OJIOKYCHH Ta JCIEHTpPai30BaHi
miathopmu. BukopuctanHs ~ OJOKYEHH-TEXHOJOTIM  Jisg  e-komeprii. Ilpukinanu
JIEHEHTPANII30BaHUX PIIIEHB Ta NEPCTIEKTUBU PO3BUTKY.

Tema 5. Ocobaugocmi ynpagiinH: e-KOMEPUIEID 6 PI3HUX chepax OizHecy.

["amy3eBi ocoOmmBocTi mmdposizallii opraHizamiii Ta mignpueMcTB. OcoOIUBOCTI
YIOPaBIiHHS €-KOMEPIIE0 y TypU3Mi, TOPriBii, chepl rpoMaachKoro xapuyBaHHs, chepi
0aHKIBCBKHMX TOCIYr Ta 1H. YNpaBliHHSA 1H(PACTPYKTYpOIO e-KoMmepllii. YIpaBliHHS €-
gyepramu. YTIpaBIIiHHS €-KOMepITiero B po3apioHii Toprisii (Retail e-commerce). Ctparerii
s 30UIbLICHHS OHJAlH-mponaaxiB. [HTerpamis OaraTokaHalbHOI TOPTriBIL: (i3UYHI
Mara3vuHd Ta OHJIaWH-TIpojaxi. E-komepruist B cdepi mociayr. OcoOIMBOCTI TPOJAKY
HEeMaTepiabHUX TPOJYKTIB OHJIAWH (Kypcu, KOoHCyibTalli). [lnmargopmu mnsa mpogaxy
nociyr: Udemy, Fiverr. E-komepiiist B ceKTOpi MOAM Ta ofsTy. BUKIUKM Ta MOXKIIUBOCTI
JUTst OpEeHIIB OATY B OHJAH-TIpofaxkax. [lnargopmu Ta iHHOBAIIT y BIpTyaibHIN MPUMIpII
Ta TEepcoHami3aiii. YTNpaBliHHA €-KOMEpPIE0 B XapuyoBii mpomucioBocTi. [Ipomax
HPOIYKTIB Xap4yyBaHHS OHJIAMH: 0COOJMBOCTI JIOTICTHKK Ta 30epiranHs (Amazon Fresh,
Uber Eats). Ympaeninas e-komepiiero B B2B cektopax. OcoOJMBOCTI MPOAaKy MiK
KOMITaHisIMU 4epe3 onnaitH-tuargopmu. [lpuknann ycmimuux B2B mnatdopm: Alibaba,
ThomasNet. E-komepiist B cdepi 0XopoHH 370poB’s. OHIAWH-TIPOIAK METUYHUX TOBAPIB
Ta nociayr. OcoOIMBOCTI yIIpaBIiHHS JIOTICTUKOIO Ta peryiitoBaHHs. E-koMepiis B iHIyCTpii
po3sar. [Ipogax nudpoBux npoaykris (puIbMU, My3HKa, Biaeoirpu). Mojaesni manucKu Ta
¢pimiym y inaycrpii possar (Netflix, Steam). E-komepuist B ocBiTHIM cdepi. OcobnuBocTi
MpOJaXy OHJIAMH-KYpCIB 1 HaBYaJbHUX MatepiamiB. [lmatdopmu s OHIIaH-OCBITH:
Coursera, edX. YnpaBiiHHS €-KOMEPII€0 B CEKTOPI HepyXoMocTi. OHmaliH-miaThopMu
JUIST TIPOJIaXXy Ta OpPEHIM HepyxoMocTi. [HHOBaIliliHI pIlIEHHS: BIPTyaJibHI Typu Ta
aBromatu3ailis yroja. E-komepiiist B cepi Typusmy Ta nogoposkei. [Ipogax TypucTuaHuX
MOCIyr OHJIAWH: KBHTKH, TOTedi, ekckypcii (ruatdopmu: Booking.com, Airbnb).
VYrpaBiinHs e-koMmepirieto B (iHaHcOBHX Tmociyrax. OHIalWH-OaHKIHT Ta CTpaxoBi
OPOAYKTH dYepe3 1HTepHeT. TeHaeHiii: MoOLIbHI TUIaTexi, MmUdpoBl (¢iHAHCOBI
iHcTpyMeHTH. E-KoMepitiss B aBTOMOOLTEHOMY cekTopi. [Ipomak TpaHcmopTHUX 3ac00iB
OHJIaliH: HOBI Ta BXXHBaH1 aBTO. [lmardopmu s aBTOMOOUNIBHOI e-komepiii: Carvana,
AutoTrader. E-komepiiisi y cektopi MeOmiB Ta ToBapiB s jgomy. Jlorictuka Ta
MepCcoHaI3allsl B OHJIAH-TIpoAaXy BeIMKUX ToBapiB. YcmimHi crpaterii: IKEA, Wayfair.
E-xomepiiss B ramy3i MuUCTEUTBa Ta KOJIEKI[IOHYBaHHS. OHJIAWH-TIPOJIaXX KapTHH,
aHTUKBapiaTy Ta KOJEKIIHHuX mnpenmMeriB. OcoOJMBOCTI PUHKY: ayKIIOHHI IIaT(opMu
(Sotheby’s, Christie’s). E-komepuis B cdepi IHUPPOBUX TMPOIYKTIB Ta KOHTCHTY.
VYrpaBiaiHHS MPOJaKEeM MPOrpaMHOro 3abe3nedeHHs, 1adiaoHiB, irop. I[lmardopmu s
npojiaxy mudpoBoro KoHTeHTy: App Store, Google Play.

3MicToBHMII MOAYJIb 2.

Tema 6. E-mapxemunz cmpamezii npocysanus Ha 2100a16HOMY PiGHI.

OcHOBU e-MapKeTUHTy. BU3HaUeHHS Ta pOJIb €-MapKETUHTY B Cy4acHOMY Oi3HECI.
OcHoBHI eneMeHTH IMppoBoro mapkeruHry. OcobmuBocTi moOynoBu cuctemu E-



MapKeTUHTy. MapKEeTHHTOB1 MOCTIPKeHHS. BUKOpUCTaHHS Ha TMPaKTHIl OCHOBHHX
IHCTPYMEHTIB yIpaBJiHHS pPEKJIaMOl0, IPOCYBaHHS e-0i3Hecy Ta MaciTaOyBaHHS
npojaxiB. OcoONMBOCTI YINpaBIiHHA B3a€MOBiIHOCMHAMU 13 crnoxkuBadeM (CRM).
CnoxuBya moBeainka B IatepHeri. SEO (Search Engine Optimization). OnTtumi3ariis
BeOCalTIB JIJIsl MOLITYKOBUX CUCTEM. MeTOou MiABUIIEHHS! PEUTUHTY CAMTy B MOIIYKOBHX
cucteMax. KontenT-mapkeTur. Po3poOka Ta po3noBCIOJIKEHHSI PEIEBAHTHOTO KOHTEHTY
Ui 3aimydeHHs ayauTopii. [Ipukiaam ycHilIHUX KOHTEHT-cTpaterid. Email-mapkeruHr.
Bukopuctanus eneKTpOHHOI TOWTH s TOOYIOBM BIJHOCHH 3  KJII€HTaMH.
ABTomaTH30BaHi kamnaHii Ta ixai nepesaru. SMM (Social Media Marketing). MapkeTusr
y comianbHux Mepexax (Facebook, Instagram, TikTok). Ctpaterii B3aeMozii 3 ayTuTOpi€r0
gepes corianbHi Meaia. PPC-pexinama (Pay-Per-Click). KonrekctHa pexiama Ta pexiama 3
omnatoro 3a kimk (Google Ads, Facebook Ads). Crparterii ympaBiiHHA peKJIaMHUMHU
KammaHisMu. KOHTeHT-TIaHyBaHHs Ta pefakiiifHi kajgeHaapi. [InanyBanHs Ta opranizarfis
CTBOPEHHSI KOHTEHTY. Ba)XJIHMBICTh peryIsIpHOCTI Ta PEIEBAHTHOCTI KOHTEHTY. AHaJITHKA
Ta BUMIPIOBAHHS pe3yJbTaTiB e-MapkeTuHry. [actpymentu ananituku (Google Analytics,
Hotjar). OcuHoBHi KPI st omiHku eQeKTHBHOCTI KaMmmaHiil. Bineo-MapkeTHHr.
Buxopucranus BimeokoHTeHTYy Juisi 3ainydeHHs kimieHTiB  (YouTube, TikTok).
Bineopekama ta BipycHi Bifeo. Influencer-mapkerunr. CriiBpalis 3 BILIMBOBUMH 0COOaMHU
JUTsl IpocyBaHHs OpeHy. Bubip ineansHux iH(IIIOSHCEPIB Ta OIIHKA IXHBOI €(DEKTUBHOCTI.
Mobinbauit MmapkeTuHr. [IpocyBanHs yepe3 MOOUIBbHI TPUCTPOT Ta goAaTku. OcoOIMBOCTI
aganTaiii KOHTEHTY s MoOuIbHMX IuiaTgopm. Ilepconanmizamis Ta TapreTMHr y e-
MapKeTUHTy. BUKOpUCTaHHS HaHMX 7S TEPCOHATI30BAaHOTO KOHTEHTY Ta pPEKJIaMHU.
TexHos0r1i nepcoHanizalii Ta aBTOMaTU3allli MApKETUHTY. ABTOMaTH3allisl MAPKETHUHTY.
Buxopucranass CRM-cucrem 1 mnatdopm s aBTOMAaTU3alli MPOIECIB MAapKETHUHTY.
[aTerparis 3 iHmmMMU kananamu (email, SMM). Mapketunr y e-commerce. Crienudika e-
MapKeTUHTy [JIsl IHTE€pHET-Mara3uHiB. 3aJlydeHHS Ta YTPUMaHHSA KIIEHTIB Yy cdepi
€JIEKTPOHHOI KoMmepilii. ETWYHI muTaHHS Ta peryatoBaHHS B €-MApKETHHTY. 3aXHCT
NEepPCOHAIBHUX JaHWX, KOHQIACHIIMHICT, Ta 3aKOHOJaB4l HOpMH. BiamosimaabHe
BUKOPHUCTAHHS JAHUX KJIIEHTIB 1 peTyIIOBAaHHS PEKJIAMHOT AisUTBHOCTI.

Tema 7. Ilpoonemu ynpagiinnusa e-0iznecom ma e-KoOMepyicio.

HenoOpocosicHa koHKypeHIIis. [[poMucioBe MNUryHCTBO. 3aXUCT IHTEIEKTYaIbHOT
BiacHocTi. [IpoGnema 3axucty iHdopmariii ta ocobuctux nanux. Insxu BupimeHHs
npo0iiemu maxparctsa y Mepexi [ntepaeT. besneka ta koH(piAeHIIIHHICTD NaHuX . Bukmuku
y 3aXHUCTI MEepCcOoHaIbHUX Ta (piHaHCOBHX AaHuX KiieHTIB. [IpobGnemu 3 kibeparakamu,
BUTOKOM JaHUX Ta IIaxpaucTtBoM. PerymoBaHHs Ta mpaBoBi nuTaHHsA. Hemomiku y
r100aJIbHOMY PETYJIIOBaHH1 e-013Hecy. BB 3ak0HO1aBCTBA HA MIXKHAPOIHY TOPTiBIIIO Ta
NOJAaTKOBl MNUTaHHA. [HTerpamis TpaguuidHoro Oi3HeCcy 3 OHJANHH-TIATGOpPMaMHU.
[IpoGiemu mepexony odaitH-013HeCy B OHJIAMH cepefoBullie. Butpatu Ha iHTerpaiiito
TEXHOJIOTIA Ta 3MiHa Oi3HeC-MPOoIEeCiB. YMpPaBIiHHSA JIAHLIOraMU TOCTAaYaHHS Ta
JOTiCTUKOI0. Bukimuky y riobanpHiM JIoTicTHLI Ta MMIBHAKIA gocrtaBui. [IpoGmemu 3
BIJICTE)KEHHSIM 3araciB Ta OOCIYrOBYBaHHSM KIII€HTIB. Bucoka KOHKypeHIlisi Ha pUHKY.
CxamHICTh BUIUICHHS Cepel BEIUKOT KITBKOCTI OHJIAMH-KOHKYPEHTIB. BrimuB matdopmu
MoHomomii (Amazon, Alibaba) Ha manuii Ta cepeaniit O6i3Hec. TexXHONOTIYHI BUKIMKH.
[IBuaKuii po3BUTOK TEXHOJIOTIH, HEOOXIAHICTh MOCTIHHUX OHOBJICHB. |HBECTHIIT Y HOBI
pimennsi: Al, 6xoxueitn, AR/VR. BincyTHicTh mu@ppoBHX HAaBUYOK Yy CIIBPOOITHUKIB.



[Ipo6nema kaxpoBOi MIATOTOBKH Ta BIACYTHICTH (paxiBuiB 3 1uppoBoro mapkeTusry, IT.
Crparerii agamnTanii InepcoHaay A0 HOBUX YMOB poOOTH. YTpaBiiHHS KIIEHTCHKUM
OCBIIOM. BuKInku B 3a0e3medeHH] Oe3/10raHHOTO OOCIYyrOBYBaHHSI KJIIEHTIB OHJIAMH.
PisHuns y miaxomax 10 KIIIEHTIB B OHJAWH 1 oduaitH cepenoumax. I[IpoGiaemu
MaciTaboBaHOCTI Oi3Hecy. BHKIMKM IIBHUIKOTO 3pocTaHHsA Oi3HeCcy 1 MaciiTaOyBaHHS
nporieciB. [IpoGieMu KOHTPOJIIO SKOCTI Ha MDKHApOAHUX puHKax. Ilepconamizaris Ta
aHajJiTUKa JaHuUX. Bukiauku y 300pi Ta €(EKTUBHOMY BHKOPUCTAaHHI JaHMX JIS
MePCOHAJII30BaHUX pimieHb. [IpobreMu 3 aHa30M BEIWKUX JaHUX 1 aBTOMATH3AIlI€IO.
VYmpaBiiaHs MOOUTBHOIO KOMeEpITi€r0. Bucoki BUMOru 10 MOOUTEHUX TUTAT(OPM 1 JOJATKIB.
Buxnuku y aganrtaiii KOHTEHTY Ta (QYHKIINA i MOOUIbHUX KopucTyBauiB. (DiHaHCOBI
6ap’epu ta iuBectuii. [Ipodaemu 3 dinancyBanHsM startup y cdepi e-6i3Hecy. Bukimmku
OTPUMAaHHs 1HBECTHUIIN JUIs 1HHOBALIMHUX TMPOEKTIB. YTPUMaHHS KIIE€HTIB 1 MPOrpaMu
JosbHOCTI. BHCOKI BUTpaTH Ha 3ajdydeHHS HOBUX KII€HTIB 1 CKJIQJHICTh yTPUMaHHS
icHyrounx. [IpoGiemu 3 mporpamMamu J0sUIBHOCTI Ta KJI1€HTChKOIO 0a3010. ETHUHI nuTaHHs
y e-KoMepilli. BUKIHKK TpOo30pocTi MiSTIBHOCTI KOMIMAaHii 1 €THYHOrO BEACHHS O13HECY.
CorianpHa BIMOBIIATBHICTS Ta €KOJIOTTYHI MpoOaeMu B €-COMmerce. 3MiHHM y MOBEIHIT
cnoxkuBauiB. [IpoGnemu 3 aganrtaifi€ro A0 MIBUAKO3MIHHUX TPEHIIB 1 3alMTIB KJIEHTIB.
Bruus mannemii COVID-19 Ha criosxuB4Yi 3BUYKH Ta O4IKYBaHHS.

Tema 8. Ynpaeninua akicmio e-nociyz.

3acTocyBaHHS CUCTEMHOTO IMIIXOAy y KepyBaHHI SIKICTIO e-mociyr. HamiiHicTh
iH(popmaniiiHux cucteM. OniHKa IKOCTi e-nmociayr. OCHOBH yHPAaBIIIHHS SKICTIO €-ITOCIIYT.
BuzHaueHHS SKOCTI B KOHTEKCTI €JIeKTPOHHUX Mociayr. OCHOBHI NMPUHITAIIN Ta CTaHIAPTH
yrpaBiiHHS sKicTio. KimtouoBi nmokazHuku sikocti e-nociayr (KPI). Metpuku nsist omiHku
aKkocTi e-nocayr. Bukopucrtanus KPI a1 MOHITOpUHTY 3a10BOJIEHOCTI KJ1€HTIB. CIIOXKUBY1
OUIKYBaHHSl Ta BUMOTU JO €-TOCIyr. BIUIMB KIIEHTCHKUX OYIKyBaHb Ha SKICTh MOCIYT.
JlocmipKeHHs CTIOKUBYMX 3aIUTIB Ui OKpalleHHs cepBiciB. IIpouecn KOHTPOIIIO SIKOCTI
B €-TIOCNIyTrax. YTPaBIIHHS >KHUTTEBUM ITUKJIOM SIKOCTI €-TIocinyr. MeToau KOHTPOIIIO Ta
3a0e3nedeHHs SIKOCTI Ha KOokHOMY eTami. Mogeni sikocti e-nocnyr (SERVQUAL, E-S-
QUAL). Ornsg HaiOLIbIn BXKMBAHMX MOJEICH OIIHKH SKOCTi. [IpuKIagn BHKOPUCTAHHS
MoJIeNiel y PI3HUX Tamy3sX. 3BOPOTHIM 3B 530K BiJ KJIIEHTIB Ta HOTO POJIb Y MOKpAIIEHHI
akocTi. Metonu 300py BIATYKIB BiJl KITIEHTIB (ONMUTYBaHHS, PEHTHUHTH, KOMEHTapi).
BuxopuctanHs 3BOpOTHOTO 3B’S3KY JIJIsl BAOCKOHAJIEHHS TOCHYT. TeXHIYHA MIATPUMKA Ta
yIPaBIiHHS AKICTIO ¥ cepi e-mocayr. 3HaUeHHS TEXHIYHOI MATPUMKH 11 3a0e31eueHHs
Oe3mnepediitHOCTI  cepBiciB. Poiib MIBUAKOCTI pearyBaHHs Ha MNpoOJeMU KIIIEHTIB.
ITepconanizaiis e-mociayr sk iIHCTPYMEHT MiJBUILICHHS SKOCTi. BUKOpUCTaHHS AaHUX IS
HaJIaHHS TIePCOHATI30BaHUX MOCHYT. Sk mepcoHai3allis BIULIMBAE HA JIOSJIbHICTh KIIIEHTIB.
ABTOMaTH3aIlis npoleciB y chepi e-mocayr. Ak aBromarusailis gonomarae 3a0e3MneunTr
CTaOUIbHY SIKICTh. [HTErpallisi aBTOMaTU30BaHUX PIlIEHb y Mpoliec 00CayroByBaHHs. Poib
UX/UI nu3zaiiny y 3a0e3ne4eHHl SKOCT1 e-nmociayr. BB au3zaiiny intepdeiicy Ha sIKICTb
B3a€MO/I1i KopucTyBadiB 3 cepBicamu. [Ipuknanu Baasoro UX/UI, mo miaBHIIYIOTh SIKICTh
ob6cnyroByBanHs. KibepOe3neka Ta 3aXuCT JaHUX K aCHEKT SIKOCT1 e-1ocyT. Poib Oe3neku
B 30€peKeHHI NTOBIPU KJIIEHTIB. 3aXUCT MEPCOHATBHUX JIAaHWUX SIK HEBIJl'€MHA YaCTUHA
sxocTi. [IIBUaKICTh HalaHHS MOCTYT Ta i1 BIUIMB Ha SKICTh. Yac BUKOHAHHS OIeparlii sk
OJIMH 3 KIIOYOBUX (DAKTOPIB SKOCTI. OnTUMIZAIlisS MPOLECiB IS IiIBUIICHHS IBHIKOCTI
oOciyroByBaHHs. MoOunbHa ajganTaiist e-mociyr. 3a0e3lneyeHHs SKOCTI €-TOCIyr Ha



MOOUTHPHUX MPUCTPOSIX. BaxIHuBICTh MOOITFHOT CYyMICHOCTI Ta 3pYYHOCTI KOPUCTYBaHHSI.

MixxHapoH1 cTaHAapTH SKOCT1 AJist e-rociyr. ISO cTtangapTu Ta iHII MI>KHAPOHI HOPMU

JUIS. KOHTPOJIIO SKOCTI. AjamnTaiiiss MDKHApPOJHMX CTaHAAPTIB JJIs JIOKAJIBHUX PHUHKIB.

Tpenau y mokpaiieHHi SKOCTi e-mocayr. IHHOBaIlIiHI Miaxoau 10 3abe3neueHHs sskocTi (Al,

big data, blockchain). fIx HOBITHI TeXHOJIOTIi BILTMBAIOTh HA PO3BUTOK SIKOCTI €-ITOCIIYT.
Tema 9. Ak cmeopumu eracuuii e-6iznec?

Adroput™ i Ha HUIIXY 10 BiIacHoro Oi3Hecy. OOcsr 1HBECTHIN Ta JKepena
¢inancyBanna. [IpaBoBi 3acamm 3axHCTy 1HTENEKTyalbHOI BJIAcHOCTI. PuHKoOBe
no3uriionyBanHs. Unit-ekoHoMika. CTparterisi po3BUTKy. YmpaBiiHHS puznkamu. OIiHKa
11ei aust e-613Hecy. Sk oOpatu Hilry Ha puHKY. JloCiIKeHHsI KOHKYPEHTIB Ta aHaJli3 pUHKY.
Po3po6ka 6i3nec-moneni. Busnauenuns ctpykrypu 6i3uecy: B2B, B2C, C2C. Sk ckinactu
013Hec-iaH a7 e-6i3Hecy. Bubip mnatdopmu ans 3amycky e-6i3Hecy. Ornsa miaatgopm
st e-komepttii (Shopify, WooCommerce, Magento). [lopiBHSIHHS BIIacHOT pO3pOOKH CalTy
Ta BHUKOPHUCTaHHS TOTOBUX IaTdopMm. Peectpaiiss Oi3Hecy Ta mMpaBOBI aCIEKTH.
OdopmieHHs TOKyMEHTIB Ta IOpuUIdYHe 3a0e3medyeHHs  e-0i3Hecy. IluraHHs
1HTEJIEKTyaJIbHOI BJIACHOCTI Ta aBTOPCHKOTO NpaBa. Bubip JOMEHHOTro iMEHI Ta XOCTUHTY.
Sk BuOpaTu BiMOBIIHE JOMEHHE 1M’ st O13Hecy. Oriisii XOCTHUHT-TIPOBaiiepiB sl e-
commerce. CtBopeHHs BebcaiiTy abo MoOuUIbHOro aojaTky. OCHOBHI €Tanu po3pOOKH
BeOcaitty: nu3aiiH, gynkiionan, UI/UX. Anpanraris mija MOOUTbHI IPUCTPOi: BaXKIUBICTh
responsive design. 3abe3neueHHs Oe3neku Ta KoH(pimeHmiHOCTI. BripoBamkenus SSL
cepTu(dikaTiB Ta 3aXUCT JaHUX KJIEHTIB. 3aXWCT Bia KiOeparak 1 Oe€3MeyHI IUIATLXKHI
pimenHs. HanaromxeHnHs cucremu npuiiomy riatexiB. BuOip miartixuux cuctem (PayPal,
Stripe, Fondy). InTerpariis pi3HIUX METO/IB OIUIATH Ha IIATGopMi. YTIpaBTiHHS JJAHIFOraMy
MOCTayaHHS Ta JIOTiCTUKOI0. BuOip mocTadyalbHUKIB 1 mapTHepa 3 Jorictuku. [1loOymoBa
e(eKTUBHOT CUCTEMH JOCTABKU 1 00pOOKH 3aMOBIIeHb. CTBOPEHHS Ta pO3BUTOK OpeHay. Ak
PO3pOOUTH YHIKAJIBHUM OpeHT 1 BUAUIMTHCS HA puHKY. CTparterii Bi3yaabHOTO OpEHANHTY
Ta CTBOPEHHS BII3HABAHOCTI. MapKeTUHT Ta MpocyBaHHs e-0i3Hecy. OCHOBH MU(PPOBOTO
mapketunry: SEO, konTekctHa pekinama, SMM. Bukopucranns iHQuroeHCEpIB Ta
pEeKJIaMHUX KaMMaHid [JIs TMpOCyBaHHS. YTPaBIiHHA KJIIE€HTCHKUM JOCBIIOM Ta
MIATPUMKOIO. SIK 3a0€3MeYnTH BIAMIHHUN KIIEHTCHKUM CepBic OHJIaWH. [HCTpymMeHTH aiis
oOcnyroByBanHsa KiieHTiB: 4atu, CRM-cucremu. AHamniz eDeKTUBHOCTI e-0i3Hecy Ta
ontumi3zaiisi. Bukopucranus anamituunux iHCTpyMmeHTIB (Google Analytics, Hotjar). Sk
BUMIpIOBaTH €(EKTUBHICTh Ta ONTUMI3YBaTH KOHBepcCito. Po3BUTOK 1 MaciiTaOyBaHHs
0i3Hecy. Sk 3amyuuTH iHBecTulli Ta MacmraOyBatu e-0i3Hec. CrpaTerii BUXOQy Ha
MIKHApOJIHI pUHKH. [HHOBAIII1 Ta MallOyTHI TpeHU B e-013Heci. BUKOprCTaHHS IITYy4HOTO
iHTeNeKkTy, big data, OmokueiiH B e-Oi3Heci. TpeHau, 1O BIUIMBAIOTh Ha MaHOYyTHE
€JIEKTPOHHO1 KOMEPIIii.

Tema 10. Hugpposa exonomixka ma Inoycmpia 4.0: menoenuyii i nepcnekmueu
PO36UmMKY e-0i3necy ma e-Komepuii.

Busznauenns mudponoi ekoHomiku Ta [HaycTpii 4.0. OCHOBHI MOHSATTS Ta TPUHITUTN
mudpoBoi exkoHomiku. Bzaemo3B’sizok mik [amyctpiero 4.0 ta e-6izHecom. OCHOBHI
texHoJorii [amycTpii4.0. Poxs [oT, Al, Big Data y tparcdopmartii 6i3uec-nporieciB. Brums
poOoTu3ailii Ta aBTOMaTH3AaIlli Ha e-KoMepIlito. TeHaeHIIil B e-koMepIlii B ymoBax 1iudpoBoi
€KOHOMIKH. 3pOCTaHHs OHJIAWH-TOPTIBIIl Ta 3MiHA CTIO’KUBUMX 3BUYOK. BUHUKHEHHS! HOBUX
Oi3Hec-Moiernell y BiANOBiAL Ha mudposizaiiro. [lepconamnizaiis Ta aganraiiis mpono3uIlini



JUIA CIIO’KKMBa4iB. BUKOpUCTaHHS aHAMITHUKU AaHUX JJIs TIEpCOHaIi3allii 00CIyroByBaHHS.
CBITOBI1 TpeHAU PO3BUTKY LIUGPOBOT EKOHOMIKH. BUKIIMKHK €oXU MOOUIHLHOTO IHTEPHETY Ta
MoOUTBEHOT KoMepIii. [loganpira iHTerpaitis iHGOPMAIIHHUX TEXHOJOTIM B yIpaBJIiHHS
o(IaifHOBUMHM Ta OHJIAMHOBUMHM KOMIAHISIMU. YTPaBIIHHS JAHIIOTaMU TOCTaYyaHHs
(SCM). PozBuTtok BipTyanbaux 0ipx. E-Ypsa. Sharing Economy: HoBa Mojienb CIiIBHOTO
crioxkuBaHHs. BIG DATA sk iHCTpyMeHT KiieHToHOMIKU. [HaycTpis 4.0: [HTepHET peueit
(IoT), BipTyasibHa Ta qonoBHeHa peanbHICTh (VR Ta AR), poboTtuzaris, Multi-D npunrepw.
Tpennu B pekOMEHIAIIMHUX CHUCTEMax Ta aJalTUBHOMY KOHTEHTI. BIumB corianpbHUX
Mezia Ha e-013Hec. Posb comianbHuX mi1aTdopM y MpOCyBaHHI TOBapiB 1 mocayr. Baemois
3 KJIIIEHTaMH 9epe3 CoIlialbHI Mefia K cTpareriyHuil iHncTpyMeHT. KibepOe3neka B ymoBax
upoBoi eKOHOMIKH. Bukinku Ta 3arpo3um s Oe3mexku e-komepiii. Kpamii mpakTuku
3aXMUCTy JaHuX 1 KoH(pigeHmiiHOCTI KiieHTiB. Po3BuTOK MOOITBHOT KoMmepiii (m-
commerce). 3pocTaHHS TMOMYyJIPHOCTI MOOUIBHHMX MOKYymoK. OnTuMi3allis CaWTiB Ta
JOJIaTKIB I MOOUTBHUX NPUCTPOIB. BUKOpPUCTaHHS IITYYHOTrO 1HTENEKTY B e-Oi3Hecl.
3actocyBanHa Al s aBTomaTu3arii Oi3Hec-miporieciB. Posb 4aT-00TiB Ta BipTyalbHUX
MOMIYHHKIB Yy OOCIyroByBaHHI KII€HTIB. [JoOamizaiisi e-KoMmepilii Ta HOBI PHHKH.
MO>KJIMBOCTI BUXO/y Ha MI)KHAPOIH1 pUHKH. BUKJIMKY Ta repeBaru riodaibHOI e-KOMepIIii.
Cranuii po3BuTOK y 1udpoBii exoHoMmilll. Exonoriuni iHimiaTuBu B e-0i3Heci. Brus
CTaJIOr0 PO3BUTKY Ha BuOIp croxuBayiB. TexHoyorii OJOKYEHH Yy e-KoMepilii.
Buxopucranns 6okueiiH A 3a0e3neueHHs nIpo3opocTi Ta 1oBipu. [Ipukiany ycminHux
MIPOEKTIB Ha OCHOB1 OJIOKYEHWH-TEXHOJIOT1. PO3BUTOK IrpOBHX TEXHOJIOTIM y Ol3HEcI.
[eitmigikanis sk cTparerida 3alydeHHs KiieHTiB. Bukopuctanns VR ta AR y e-xkomepuii.
Apanrariiss 10 3MiH y 3aKOHOJABCTBI. BIUIMB HOBMX HOPMAaTHBHUX aKTIB Ha e-Oi3HeEC.
Crparerii aganTanii 10 3MiH y 3aKOHOJIaBCTB1 B yMOBax Iu¢poBizaiii. MaiilOyTHe poboTu
B e-013Heci. 3MIHa poJil MpaliBHUKIB y Hu@poBiii ekoHoMili. HoBa monens pobotu Ta
yOpaBiiHCBKI cTpaterii. [IporHo3yBaHHs po3BuUTKy e-0i3Hecy no 2030 poxy. OcHOBHI
TPEH/IU, SIK1 BIUIMHYTh Ha €-KOMEPIIII0 B HAMOIMKIOMY MaiOyTHhOMY. OIIHKa MOXJIMBUX
3MIH y TIOBEIHIII CTIOKMBAYiB Ta TEXHOJIOTIYHUX 1HHOBAITIsX.

CTpykTypa 3a/JiKOBOro Kpeaury 3 rucuniuiing «E-0i3Hec»
(neHHa popMa HABYAHHS)



T'ogunn
Ha3ssa temu Texuii [Mpaktnuni | Camocriiina | I[aauBimyanbHa Tpenisr KoHTponbHi
3QHATTS pobota poboTta 3aX0/IH
3micmosuii modynw 1.
Tema 1. L{udposa exkoHOMIKa: IToToune
OCHOBHM YIIPaBIIiHHSA ¢-0i3HECOM 1 e- 4 4 ONHUTYBaHHS,
KOMEPLIE0 Case-Study
IToToune
Tema 2. Mopeni e-6i3Hecy 2 2 OTIUTYBaHHS,
Case-Study
Tema 3. CyuacHuii puHOK e- Hororne
KoMl v p 2 2 22 2 4 ONUTYBAHHS,
pH Case-Study
IToToune
Tema 4. Mopeni e-komepii 4 4 OTIUTYBaHHS,
Case-Study
Tema 5. OcoOiuBOCTI yIpaBIiHHS IToToune
€-KOMEPIII€I0 B Pi3HUX cepax 4 4 ONUTYBaHHS,
6isHecy Case-Study
3micmosuti modynw 2.
. IToToune
Tema 6. E-mapkeTuHr i crparerii
__— 2 2 OTIUTYBaHHS,
MPOCYBaHHs Ha TJ00aIbHOMY PiBHI Case-Study
Tema 7. [Ipobnemu yripaBIiHHS e- 4 4 Horoune
013HECOM Ta e-KOMEPII€I0 OIUTYBaHHS,
Case-Study
. . IToToune
Tema 8. YrpapiiHHS SKICTIO €-
4 4 26 2 4 OTIUTYBaHHS,
nociyr Case-Study
. IloToune
Tema 9. SIk cTBOpUTH BIACHUM €- ) 2
GisHoc? OIUTYBaHHS,
) Case-Study
Tema 10. Hudposa ekoHOMIKA Ta IoToune
Ianycrpist 4.0: TenmeHmii i 2 2 OTIUTYBaHHS,
TIEPCIICKTHBH PO3BUTKY e-0i3Hecy Case-Study
Ta e-KoMepIIii
Pa3zom 30 30 48 4 8
(3ao4yHa ¢popMa HABYAHHSA)
Kinekicts roguna
Ha3sa temu - "
Jlexuii [pakrrasni 3aasatTst | CamocriitHa poboTa
3micmosuil moodynw 1.
Tema 1. [{udpoBa ekoHOMIKA: OCHOBH YIIPABJIIHHS €-
013HECOM 1 €-KOMEPIIi€I0 1
Tema 2. Mopeni e-6i3Hecy 1
Tema 3. CyuacHui pUHOK e-KOMEpIIil 1 52
Tema 4. Mopeini e-komepiiil
Tema 5. OcoGIUBOCTI yHPaBIiHHS €-KOMEPIIIEIO B PI3HUX 2 1
ctepax GizHecy
3micmosuil mooynn 2.
Tema 6. E-mapkeTuHr i ctparterii npocyBaHHs Ha 1
r1100aJIbHOMY PiBHI
Tema 7. [Ipobnemu yrpaBiiHHS e-013HECOM Ta €-KOMEPIIIE0 1 1
Tema 8. VIpaBniHHS AKICTIO €-TIOCIYT 1 56
Tema 9. Sk cTBOpHUTH BIacHMi e-0i3HeC? 1 1
Tema 10. IIupposa exonomika ta [nayctpis 4.0: TenaeHmii i
MIEPCIEKTHBH PO3BHUTKY €-0i3Hecy Ta e-KoMepIlii
Pazom 8 4 108

5. TemaTuka NPaAKTUYHUX 3AHATH
IMpakTuune 3anaTrsa Ne 1 — 2




Tema: Hugposa ekonomika: ocnoeu ynpasiinus e-0iznecom i e-Komepuicro.

Mera: HaOyTM MNpPaKTUYHHUX HABUYOK 3aCTOCYBAHHS OCHOBHUX TPUHIIMUIIIB
yMpaBIIiHHS €-013HECOM Ta €-KOMEPIIIEI0 B yMOBaxX MUGPOBOi eKOHOMIKH. O3HAHOMUTHUCS 3
Cy4YaCHUMH 1HCTPYMEHTAMU Ta TEXHOJIOTISIMU, 110 BUKOPUCTOBYIOTHCS ISl €(DEKTUBHOTO
yHpaBiHHS €-013HecoM. 3p0o3yMITH, SIK HUPPOoBI mIaThopmu, Gi13HEC-MOJIEN1 Ta cTpaTerii
BIUIMBAIOTh HAa (YHKI[IOHYBaHHS MIANPUEMCTB B OHJIAMH-CEPENOBUII Ta iXHIO
KOHKYPEHTOCTIPOMO>KHICTh Ha II00ATbHUX PUHKAX.

IMuranusa 1J151 00TOBOPEHHS:

1. Ik po3BUTOK IU(POBUX TEXHOJOTIN BIUIMHYB Ha TpaIulliiiHi Gi3Hec-Mojen Ta
YHOPaBIiHHS TIATPUEMCTBAME?

2. SIxki xm04oB1 (DaKTOpPH BIUIMBAIOTH Ha YCIINIHE BIPOBAIKEHHS €-0i3HECy B
KOMITaHii?

3. Sk mudpoBa eKOHOMIKa 3MIHIOE CTPYKTYPY PUHKIB Ta Oi3HEC-omnepariin?

4. 5lki OCHOBHI TmepeBard €-KOMepIlli TMepes TPaJAUulIMHOI TOPTIBICKO JUIs
HIIIPUEMCTB 1 CIIOKMBaYiB?

5. Sk aBToMaru3zarlisi 6i3Hec-MPoIIECiB BILUIMBAE HA YIIPABIIHHSA €-KOMEPIIIEI0?

6. Ski pu3uKu TOB’s13aH1 3 MEPEX0JI0M KOMIIaHIi Ha e-KOMEpPIIHHY MOJIeTh?

7. SIxi iHHOBAIIIMHI THCTPYMEHTU BUKOPUCTOBYIOTHCS JIJIsl ONITUMI3AIi YIIPaBIIiHHS €-
013HECOM?

8. Sk xommaHii MOXKyTh 3a0e3neunTH Oe3neKy JaHUuX Ta KOH(IACHIIIHHICTD KJIIEHTIB
y U (poBiil eKOHOMIIII?

9. Sk rmoGami3allisi pUHKIB BIUTMBA€E HA PO3BUTOK €-013HECY Ta e-KOMepIIii?

10. ki HOBI TIpodeciitHi kKoMITeTeHIIi HeOOX1aHI A1 €EKTUBHOTO YIIPaBIiHHS €-
013HECOM y Cy4acHUX yMOBax?

IpakTuyne 3ansarrs Ne 3

Tema: Mooeni e-0i3necy

Meta: 03HaHOMUTH CTYJICHTIB 3 PI3HUMHU MOJICTISIMU €-013HECY, IX 0COOIMBOCTSIMH Ta
NpUKJIaJaMH YCIIIIHOI peanizamii. HaBuuTu anamizyBaTu nepeBard W HEIONIKK PI3HHUX
MojieJiel, BU3HaYaTH HAMOUTBII BIATIOBIIHI MOJENI JUIS PI3HUX TUIIB Oi3HECY. 3a0e3neunTu
NPaKTUYHI HaBUYKK y BHOOpI Ta ajantaiii edeKTUBHUX Mojened e-0i13Hecy s
KOHKPETHHUX 013Hec-oTped B yMoBaxX U(PPOBOT EKOHOMIKH.

IIuTanHs 15 00rOBOPEeHHS:

1. SIx1 ocCHOBHI THIH MOJENel e-013HeCy ICHYIOTh 1 B UOMY iX BiIMIHHOCTI?

2. SIk momens B2B (business-t0-business) BIiMBae Ha ympaBIliHHS TATPUEMCTBOM
nopiBHSHO 3 Mojeuto B2C (business-to-consumer)?

3. Y saxux Bumaakax wonenb C2C (consumer-toO-consumer) € HaWOUIbII
e(eKTUBHOIO?

4. SIxi xarouoBi pakTopu yemixy mogeni B2G (business-to-government)?

5. Sk e-013Hec MO7ell MOKYTh BIUIMBATH Ha I100abHY NPUCYTHICTh KOMITaH1i?

6. flki mepeBarm Ta BHUKJIMKKA MOJenl miamucku (subscription-based model) mns
013HeCy?

7. SIx iHHOBarifiHI MOjedl, Taki K freemium, 3MIHIOIOTH TPATULIMHUN TIIX1T 10
MOHETH3AI1?



8. Sk Mozeni e-6i3HeCY MOXKYTh OyTH alaliTOBaHi 10 MOTPed MajIoro Ta CepeHbOro
O13HeCy?

9. Sky pons Bimirpae mojenb dropshipping B e-komepitii 1 K1 il OCHOBHI pU3UKH?

10. SIx xommaHii BHKOPHUCTOBYIOTH 3MiIlIaHl MOJei €-0i13Hecy MJisg IIiJBHUIICHHS
KOHKYPEHTOCIIPOMOXHOCTI Ha pUHKY?

IpakTuuHe 3aHATTSA Ne 4 — 5

Tema: Cyuacnuit punok e-komepuyii

Meta: 03HAOMUTH CTYACHTIB 13 Cy4acCHHMMH TEHACHI[ISIMA PO3BUTKY PHUHKY €-
KOMEPIIii, HOro CTPYKTYpOIO Ta KIIOUOBHMH TPAaBISMH. BUBUNTH OCHOBHI YMHHHKH, IO
BIUTMBAIOTh HAa JUHAMIKY PUHKY, TaKi SIK TEXHOJOTIYHI 1HHOBAIlil, 3MIHU B IOBEIIHII
CIOKMBayiB Ta riodamizaiis. HabyTn nmpakTHYHUX HaBUYOK aHAI3y PHHKY €-KOMEpIIii Ta
OLIIHKH MEPCIEKTUB AJIsl O13HECY B yMOBAX MIBHAKOTO PO3BUTKY HU(PPOBOI EKOHOMIKH.

I[uranua 1151 00rOBOpPEHHS:

1. SIx1 KTI0YOB1 TEHICHIIIT PO3BUTKY CY4aCHOT'O PUHKY €-KOMEPIIii MOXHA BUALTUTHA?

2. Sk rmoGarizaliis BIUTMBAE Ha PUHOK €-KOMEPIIi Ta Ha JOCTYII 0 HOBUX PUHKIB JJIs
KOMITaHii?

3. Sxi axTopu HaOUIbIIE BIUIMBAIOTH HAa MOBEIIHKY CIIOXKHBAYIB y Cy4acHiil e-
KOMepIIii?

4. SIki TEXHOJIOT1YHI IHHOBAIIIT ChOTOH1 3MIHIOIOTh PUHOK €-KOMEpITii?

5. ki1 mnatdopmu € JiiepaMu pUHKY €-KOMEPIIii, 1 10 pOOUTH iX YCHIIIHUMU?

6. SIx pUHOK e-KoMepllii afanTyeTbCs A0 3POCTAI0YMX BUMOT IIOAO E€KOJOTIYHOI
BIIMOBIAIBHOCTI?

7. SIx1 HOBI BUKJIMKUA BHHHMKAaIOTh Yy c(epl Ki0epOe3neKkn Ha Cy4yacCHOMY PHUHKY e-
KOMepIii?

8. Sk mannemis COVID-19 BrnHyna Ha PO3BUTOK PUHKY €-KOMEPIIii y CBITi?

9.4x wmani Ta cepemHi NIANPUEMCTBA MOXKYTh €(EKTUBHO KOHKYpyBaTH Ha
rJI00aJTbHOMY PUHKY €-KOMEPIIii?

10. Ski perionu abo KpaiHU CHOTOAHI JEMOHCTPYIOTh HalOUIbIINI picT y cdepi e-
KOMepIIii 1 yomy?

IMpakTuyne 3anaTrsa Ne 6 — 7

Tema: Mooeni e-komepuii

Meta: o03HalOMUTH CTYJEHTIB 13 PI3HUMH MOJCISIMU  €-KoMeplii, ix
XapaKTepUCTUKAMH Ta MPUKIaJaMu BUKOpUCTaHHSA. HaBunTu ananmizyBatu €()EeKTHUBHICTH
pI3HMX MoOJeded JUisl PI3HUX TUIIB Oi3HECY Ta pPHUHKIB. PO3BUHYTM HAaBHUYKU BHOODPY
HaWOLIBIT ONTUMAJIBHOI MOJENI €-KOMEpIl 3aJIeKHO BiJ Oi3HEcC-Iied, MPOAYKTIB 1
CIIO’KUBYO1 ayIUTOpii. 3a0e3neYnuTH NPaKTUYHUNA JOCBIJ Y MOOYAOBI Ta ajamnTailii Oi3Hec-
MoJIeNiel e-KoMepIlii BIMOBIIHO IO CY4aCHUX YMOB IIU(PPOBOi EKOHOMIKH.

IIuTaHHs 15 00roOBOPEeHHS:

1. SIxi oCHOBHI MoOJieNi €-KOMEPIIii ICHYIOTh 1 YMM BOHH BiJpPI3HSAIOTHCS OJIHA BiJl
OJHO1?

2. Y sxux curyarisx moaens B2B (business-t0-business) € HalikpamumM BUOOPOM ISt
0i3HeCy?



3. SIxi mepeBaru Ta Henoiku Moaeni B2C (business-t0-consumer) a1 KOMOaHi, 1110
NPAIOTh HA TI00ATELHOMY PUHKY?

4. Sk monens C2C (consumer-to-consumer), HalpuKiaz, Ha mIaThopmax, TaKUX sIK
eBay, BIiuBae Ha e-KOMepIiro?

5. dxi ocobmuBocti Mae wmonenb B2G  (business-t0-government) 1 sk BOHa
3aCTOCOBYETHCS B €-KOMEPIIii?

6. Ik momens mignmucku (subscription-based model) Moke MABUIIUTH JIOSJIbHICTh
KJTIEHTIB 1 3a0€3MeYnTH CTaOUTBHUNA MOXi Ju1st Oi3HECY?

7. SIxi Gi3HecH HalvacTiIe BUKOPUCTOBYIOTh Moeb dropshipping, i siki pu3uKu Ta
repeBaru BoHa Mae?

8. SIx xommaHii MOXYyTh €()EKTHMBHO MOEAHYBAaTH pPI3HI MOJETl €-KOMEepINi s
JTOCATHEHHSI KPAIUX Pe3yIbTaTiB?

9. SIki mpuKIaAW YCHIMIHUX 1HHOBAIIMHUX MOJIETel e-KOMepIlii MOKHAa Ha3BaTH Ha
Cy4aCHOMY PUHKY?

10. Sk moxemnmi e-koMmepilii BIUIMBAIOTh HA MPOIECH JIOTICTHUKU Ta YIpaBIiHHS
JAHIIOTaMU MTOCTa4YaHHs?

IMpakTuune 3anaTTsa Ne 8 — 9

Tema: Ocoodnueocmi ynpaeninna e-Kkomepuicro 6 pisHux cghepax oiznecy

Merta: BuBuMTH crenudiKy yOpaBIiHHS €-KOMEPINE B PI3HUX Taly3sx Ol3Hecy,
TaKHX K po3ApiOHa TOPriBis, nociayru, B2B-cekrop, Ta iHm. O3HalOMUTH CTYAEHTIB 13
OCOOJIMBOCTSIMU BIPOBA/KEHHS Ta aJanTalii €-KOMEpPUIMHHMX CTpaTerid 3ajie)KHO BIJ
rajiysi, MPOAYKTIB 1 croxkuBayiB. HaOyTh mpakTUYHMX HAaBUYOK Yy BUOOpP1 BIJIIMOBITHUX
IHCTPYMEHTIB Ta METOJIB YIIPABJIIHHS €-KOMEPILIEI0 B pi3HUX cepax, a TAKOkK HABUUTHUCS
aHaII3yBaTH iX €(PEKTUBHICTh Y CY4aCHOMY IIU(POBOMY CEPETOBHILLI.

IIuTanHs 119 00rOBOPEHHS:

1. SIxi 0coOIMBOCTI YIPaBIiHHSA €-KOMEPIIEI B PO3/piOHIM TOPriBii MOPIBHIHO 3
B2B-cexTopom?

2. Sk cdepa mocayr BUKOPHCTOBYE €-KOMEpIIiHHI mIaTGopMu Jyuisl 3alydyeHHs Ta
00CITyroByBaHHS KJII€EHTIB?

3. SIki IHCTpYMEHTH Ta METOJU €-KOMEPIIii HalleeKTUBHIIII 7151 Majioro Oi3Hecy?

4. Slk ynpaBiiHHS €-KOMEPINEIO BIAPI3HAETHCA i (GI3MUYHUX TOBAPIB Ta MU(PPOBUX
POYKTIB?

5. SIKi BUKJIMKM BUHUKAIOTh MPU 1HTErpallii e-KOMeplii B TpaguliiHui 013Hec?

6. lx BrumBaOTH 0COOMWBOCTI chepu MisTTLHOCTI Ha BUOIp Tutatgopmu i e-
KOMepIii?

7. SIxi ctparerii gomomMaraioTh 013HecaMm y cepi MOCIyr CTBOPIOBATH JOSUIbHICTD
KJIIEHTIB Yepe3 e-KOMepIIito?

8. Sk e-komepilig 3MIHIOE JIOTICTHKY Ta YNPAaBIIHHA JIAHLIOTaMHU TOCTA4aHHS B
PI3HUX ramy3sx?

9. ki mpukiagu 1HHOBAIlIM B YIpaBJIiHHI €-KOMEPIIIEI0 MOXHA HAaBECTH B TaKUX
cdepax, K M0oJIa, TEXHOJIOT1i 200 0XOpOHA 310POB’s1?

10. SIx BmWIMBAaIOTH pETiOHANBHI Ta Tady3eBl OCOOJMBOCTI Ha YCIIIIHICTh
BIIPOBAKEHHSI €-KOMepIIii?



IpakTuyne 3ansarrs Ne 10

Tema: E-mapkemunz i cmpamecii npocysannsa na 2nodanvHomy pieHi

Merta: 03HaAMOMHUTU CTYAEHTIB 13 OCHOBHUMH NPUHIIMIIAMHU Ta IHCTPYMEHTaMH e-
MapKEeTUHTY, iX POJUII0 B MPOCYBaHHI MPOAYKTIB 1 MOCIYTr y HUGPOBOMY CEPEIOBHIIIL.
Po3BHHYTH mOpakTU4YHI HAaBUYKKA B PO3pOOIN Ta peamizaiii MapKETHHTOBHUX KaMITaHIH,
BUKOPUCTOBYIOYHM PI3HOMAaHITHI OHJIAWH-IHCTpyMEeHTH, Taki sk SEO, SMM, koHTeHT-
MapKeTHHT Ta email-mapkeTunr. Habytu nocBiny aHamizy e(heKTHBHOCTI €-MapKETUHTOBUX
CTpaTerii Ta iX aganTailii BIAMOBITHO A0 MOTPed LITLOBOI ayIUTOPIi.

InTanHs 1Jis1 00rOBOpPEHHS:

1. SIki OCHOBHI CKJIaJIOBI €-MapKETUHTY Ta K BOHU B3a€EMOIIOTH MK 000107

2. SIxa ponbp SEO (ontumizaiii Juist MOIIYKOBUX CUCTEM) Yy CTpaTeTii e-MapKeTUHTY?

3. Sk couianabHI Mepexi BIUIMBAIOTh Ha €(DEKTUBHICTh €-MapKETHHIOBUX KaMITaHii?

4. SIxi MeToAr KOHTEHT-MapKETUHTY € HaWOUIbI YCHIIIHUMU Y 3aJIy4€HHI I[IIbOBO1
ayJuTopii?

5. Sk BaxJIMBO BHU3HAYATH IIJILOBY AyJIUTOPIIO JJIsl YCIIIIHUX €-MapKETHHTOBUX
KaMITaHii?

6. ki mepeBaru Ta HeIOMIKA BUKOPUCTAHHS email-MapKeTHUHTY?

7. SIx xommaH1i MOKYTh BUMIPIOBATH €(DEKTUBHICTh CBOIX €-MapPKETUHIOBUX 3YCHUIIb?

8. Ski TeHmeHIli B €-MapKETUHTy MOXHA CIIOCTEpIraTH ChOTOJHI 1 SK BOHH
BITUBAIOTH Ha O13HEC?

9. SIk e-MapKeTHHT MOXKE CIIPHUATH MOOYA0B1 OpEeHy B OHJIaliH-CEPETOBUIII?

10. SIxi eTW4HI acIeKTH Ta BUKIUKH CTOSTH MEPE] €-MapKETOJIOTaMU y CY4acHOMY
uudpoBoMy CBiTI?

IpakTuyne 3ansarrs Ne 11 — 12

Tema: Ilpoonemu ynpaeninnsa e-0iznecom ma e-KomMepuiero

Merta: 03HAHOMUTH CTYJIEHTIB 13 OCHOBHUMH MpoOJeMaMu, 10 BUHHUKAIOTHh B
yIOpaBlliHHI €-013HECOM 1 €-KOMEpIi€l0, Ta METOJaMM iX BHpIlIeHHA. Po3risHyTu
cnenupivH1 BUKJIMKY, TaKi K Oe3IeKa TaHWX, KOHKYPEHIIisl Ha PUHKY, aJanTallis 10 3MiH y
CIIO’KMBYIM TIOBEMIHIII Ta TEXHOJOTriuHI 1HHOBaIli. HaOyTw npakTHYHUX HABHUYOK Y
BUSIBJICHHI, aHAJI131 Ta po3po0IIi cTpaTerii AJIs MOA0JIaHHS KX MPo0IIeM, 1100 3a6e31meunTr
e(eKTUBHE YIPABIIHHS TPOEKTAMU €-KOMEPIIIT B yMOBax MIBUIKOTO PO3BUTKY IHU(PPOBOTO
CepeIOBUILIA.

IIuTanHs 119 00rOBOPEHHS:

1. SIxi ocHOBHI IPOOJIEMHU CTUKAIOTHCS MiAMPUEMCTBA IIPU TIEPEXO0/I1 10 e-013Hecy?

2. Sk 3abe3neunTr Oe3MeKy MaHuX 1 3aXUCT iHpOopMaIlii B e-KoMepITii?

3. SIki BUKIMKM BHHHKaIOTh Y cdepl KOHKYpPEHIli MDK e-KOMIaHIsIMH Ha
100aJTbHOMY PUHKY?

4. Sk 3MiHM B CHOXXHMBYIA TMOBEMIHIIl BIUIMBAIOTh HA CTpaTerii yIpaBJIiHHS e-
KOMepIi€en?

5. SIki mpoGeMu OB’ si3aHi 3 JJOTICTHKOIO Ta JIOCTABKOIO TOBAPIB B €-KOMEPITii?

6. SIx eTu4HI aCeKTH BIUIMBAIOTh HA YIPABIIIHHSA €-013HECOM 1 CII0KUBYI BIAHOCUHU?

7. SIxi TeXHONOTIYH1 3MIHA MOXKYTh CTaTH SIK MOKJIMBOCTSIMH, TaK 1 3arpo3aMu JJis €-
KOMepIIii?



8. SIx HeBU3HAYEHICTh Ha PUHKY (HAMpPUKIAMI, MiJ YaC €KOHOMIYHUX KpU3) BIUIUBAE
Ha cTpaTterii e-013Hecy?

9. SIki nHaitedeKTHUBHIII CTpaTerii Jjs MoJa0JaHHS Oap’epiB MpH BUXOJI HAa HOBI
PUHKH?

10. Sk HaBUMTHCS aganTyBaTUCS J0 IMIBUIKUX 3MiH Y MU(POBOMY CEPEIOBHII Ta
TEXHOJIOT 15X ?

IIpakTuune 3ansarra Ne 13 — 14

Tema: Ynpaeninnua akicmio e-nocnyz

Meta: 03HAIOMUTH CTYJICHTIB 3 OCHOBHUMH MPUHIUIIAMH YTIPABIIHHS AKICTIO B €-
MOC/IyraxX, AakIEHTYIOYM yBary Ha METOJax 1 IHCTPyMEHTaX 3a0e3MeUeHHS BHCOKHX
CTaHIapTiB OOCIyroByBaHHs. Po3rmsiHyTu crienu¢iky BUMIPIOBAHHS SKOCTI €-TIOCIYT, a
TakoX (PaKTOpH, 110 BIUTMBAIOTH HA CHOXHUBYMM qocBiA. HabyTu mpakTHYHMX HABHUYOK Y
pO3po0IIl cTpaTeriii MOKpaIIeHHs SKOCT1 €-TOCHIyT, a TaKOX BUBYUTH CIOCOOM 300py Ta
aHaI3y BIATYKIB KIIEHTIB JIs 3a0e3MeueHHs O0e3epepBHOTO BJOCKOHAJICHHS.

I[utanusa 1J151 00rOBOPEHHS:

1. SIxi OCHOBHI KpHUTEPIi SKOCTI €-TMOCIYT 1 SIK X MOKHA BUMIPSTH?

2. SIxa poJib CIOKUBYOTO OCBIAY Y (OPMYBaHHI SIKOCTI €-TIOCTyT?

3. SIki MeToau OLIIHKH SIKOCTI €-ITOCTYT € HaWOUIbI e(PeKTUBHUMHU?

4. SIx 3BOpOTHUM 3B’SI30K B1Jl KJIIEHTIB BIUTMBAE HA YIPABIIHHS SKICTIO €-TIOCITyT?

5. Sxi mpobiemMu MOXXYTh BUHUKATH IPH BIPOBAHKEHHI CTAHIAPTIB SKOCTI B €-
rnociyrax?

6. Sk TexHOJIOTIUHI IHHOBAIII{ BIUTMBAIOTH HA SKICTh €-TIOCTYT?

7. SIx1 maxoau OO yopaBiIiHHS SKICTIO € HAMMOIIMPEHIIUMH B cepl e-KOMePILIii?

8. SIx opranizarii MOXXyTh 3a0€3MEUUTH CTaOIIBHY SKICTh €-TOCIYT Y yMOBax
KOHKYpEHII1i?

9. SIxa posib HaBUAHHA Ta PO3BUTKY NIEPCOHAY B YIIPaBIiHHI AKICTIO €-TTOCIyT?

10. Sk amanTyBaTH cTpaTerii YIpaBIiHHSA SAKICTIO 10 3MIH y CIIOKUBUYUX MOTpedax
1 TEXHOJIOT1X?

IMpakTuune 3anarrsa Ne 15

Tema. Ak cmeopumu enacnuii e-oiznec?

Merta: 03HAalOMUTH CTYJEHTIB 3 €TallaMd CTBOPEHHS BIJIACHOTO e-013Hecy,
MOYMHaOUM B (popMyitoBaHHs O13HEC-iAel 10 peali3allii Ta TPOCyBaHHS MPOJIYKTY Ha
pUHKY. PO3IIISHYTM OCHOBHI aCNEKTH IUIaHYyBaHHs, (piHaHCYBaHHS, BUOOPY miaaTdopmu,
pPO3pOOKH MapKETHHIOBOI CTpaTerii Ta ympaBiiHHS e-koMepuiero. HaOyTu npakTuuHuxX
HABUYOK y CTBOPEHHI O13HEC-TUIaHYy Ta OIIHII PUHKOBHX MOXJIMBOCTEH, @ TAKOX BUBUUTU
KITIFOUOBI (DAKTOPH yCMIXy AJI1 HOBUX MIANPUEMCTB Y IIU(POBIN EKOHOMIIII.

IIuTanHs 119 00rOBOPEHHS:

1. SIxi OCHOBHI eTanu CTBOPEHHS BJIACHOTO €-013Hecy?

2. SIx mpaBunpHO 00OpaTH Oi3HEC-1/1€t0 s e-013Hecy?

3. Sxi daxTopu cig BpaxoByBaTH IPH BUOOP1 TUIATPOPMU TSI €-KOMEPITii?

4. Sk cknactu epeKkTUBHMI O13HEC-TUIAH ISl €-013HeCcy?

5. Ski mxepena piHaHCYBaHHS MOXKYTh OyTH JOCTYITHUMHU I cTapTamiB y cdepi e-
0i3HeCy?



6. Sk mpoBecTH aHaII3 PUHKY 1 OIIHUTHA KOHKYPEHIIIIO Tepe]] 3aIyCcKoM e-013Hecy?

7. 5lki MeTroau TpPOCYBaHHS NPOJAYKTIB abo mocayr B e-0i3Heci € HahOlIbII
e(eKTUBHUMHU?

8. SIk BaxXJIMBO BpaxoBYBaTH IIUIbOBY ayJAUTOPIIO IIPU PO3pOOI cTpaTerii e-
MapKETUHTY?

9. SIki ropuanMYHI aCTIEKTH CJI1JT BpaxOBYBATH IT1/1 Yac CTBOPEHHS e-013Hecy?

10. ki pu3uMKM MOXYTh BUHUKHYTH IIpU 3allyCKy e-013Hecy 1 SK iX MOKHa
MiHIMI3yBaTu?

IpakTuyne 3ansarrs Ne 16

Tema. Hugposa exonomixa ma Indycmpia 4.0: menoenuii i nepcnexkmueu
PO36UmMKY e-0i3Hecy ma e-Komepuii

Meta: 03HAHOMHUTH CTYJICHTIB 13 BIUITUBOM IHU(PPOBOI €KOHOMIKM Ta KOHIICTIIIii
[amycTpii 4.0 Ha po3BUTOK e-013HeCy Ta e-Komepilii. PO3risiHyTH OCHOBHI TE€HJEHIIIT, TaKi
K aBTOMAaTH3allisl, BAKOPUCTAHHS BEIMKUX JAaHUX, IITY4yHOTO 1HTEeNekTy Ta loT, Ta ixHii
BIUTUB Ha Oi13Hec-mojeni. Ha0yTu nmpakTHYHMX HABUYOK Yy aHalli31 Cy4acHUX TPEHIIIB Ta
dbopMyBaHHI cTpaTeriil s aganTailii 6i3Hecy /10 3MiH y IU(PPOBOMY CEPEIOBUIIT, a TAKOK
JOCIIIUTH TIEPCIIEKTUBH PO3BUTKY €-013HeCy B yMOBax IIBUAKUAX TEXHOJOTIYHUX
TpaHchopMalriii.

Iuranusa 1J151 00TOBOpPEHHS:

1. Sk xonnenuis [HaycTpii 4.0 BruiBae Ha Mojiei e-013Hecy?

2. SIxi oOcHOBHI TexXHOJIOT1i H(POBOi eKOHOMIKK HOPMYIOTH MalOyTHE e-Komepiii?

3. SIx aBTOMaTH3aIlis IPOIIECIB 3MIHIOE YIIPABIIHHS €-KOMEPITIE0?

4. SIxi mepeBaru Ta BUKJIMKYA BUHUKAIOTh BHACTIOK BUKOPUCTAHHS BEIMKUX JaHUX Y
e-013Hect?

5. SIK IITYYHUI IHTENEKT MOKE MIJABULIUTH €(PEKTUBHICTh MAPKETUHIOBUX CTpaTET1il
B e-KoMmepIii?

6. Sxa posb 0T y po3BuTKy cyyacHux 6i3Hec-moaesnei?

7. Sk 3MIHU B CHOXXMBYMX 3BUYKAX BIUIMBAIOTh HA CTpaTerii e€-0i3HECy B yMOBax
1 (ppoBOi EKOHOMIKH?

8. SIki HOBI MOJIMBOCTI Ta 3arpo3W CTBOprO€ mudpoBa TpaHchopmarls s
TpaguIIiHUX O13HECIB?

9. Sk miampueMcTBa MOXYTh aAanTyBaTH CBOI CTpaTerii 10 MIBHUIKOTO PO3BUTKY
TEXHOJIOT1iA?

10.  Sxi mepcHeKTUBU PO3BUTKY €-0i3Hecy B HalOmmx4i 5-10 pokiB y KOHTEKCTI
UG poBOi EKOHOMIKHU?

6. TPEHIHI'
Temaruka TpeHinry: Miii BnacHuii e-013Hec.



Mema: chopmyBaTi y CTYACHTIB HEOOXiIHI 3HAHHS Ta HABUYKHU JJIs CTBOPCHHSI,
3ayCKy Ta YMpaBIiHHS BJIACHUM e-013HECOM.

L]inb: 03HAOMUTH CTYIECHTIB 3 OCHOBHUMH €TarnamMu noOynoBu Oi3HeCy B OHJIAMH-
CEepeIOBUII, BKIIOYAIOYH pO3poOKy Oi3Hec-mojeni, BUOIp 1miatgopmu, cTpaTerii
MapKETUHTY Ta MPOJaXiB, YMNPABIIHHA JOTICTUKOI, FOPHIAMYHI acHEeKTH e-KoMepllii, a
TaKOX PO3pOOKY IJIaHY PO3BUTKY CBOTO €-013HECY Ha KOHKYPEHTHOMY PUHKY.

3ae0anna: 3a0XOTUTU CTYNICHTIB B3SITH Ha cebe poiib JifepiB y chepi e-O13HecCy,
IMITYI04H 0araTOCTOPOHHIO CITIBIPAITIO Ta KOHKYPEHIIII0 y MiXHapoaHIN e-komepirii. [e
JIOTIOMOYKE CTyJIEHTaM PO3BUHYTH HABHUKU CTPATETIYHOTO MUCIICHHS, CAMOCTIMHOT TBOPUO1
poOOTH, IPOSIBUTH CBOI CHIIbHI TTPO(ECciiHI IKOCT1, @ TAKOK MOKPAIIUTHA HABUYKH JIIJIOBOTO
CHUIKYBaHHS (y TOMY YHCII1 IHO3EMHUMH MOBaMHU).

3aBaaHHA:

1. Imimayinina 2pa: ctyneHTH 00 €AHYIOTbCA B KOMaHAM abo0 OJHOOCIOHO,
IPEICTaBIIAIOThH TJI00AIbHY KOMIIaHiio y cdepi e-013Hecy (Hampukiiaa, Amazon, Alibaba,
Shopify). 3aBaanHs — po3pOOKUTH Ta MPEACTABUTH CTPATETiIO TI00ATBHOT €KCIaHCIT CBOET
KOMIIaHii, BpaXOBYIOYH TaKi aCMEKTH, K MIKHAPOJHA JIOTICTUKA, YIPABIIHHS JaHIIOTaMU
MOCTa4YaHH, €-KOMEPIIis, e-MapKETUHT Ta KOHKYPEHIIisl HA MDKHAPOJIHUX PUHKAX.

2. Ilepezosopu i cnienpaysa: opranizyBaTH CUMYJISIIIIO IEPETOBOPIB MK KOMaH/IaMH
3 pI3HUX KpaiH, JIe BOHM MalOTh YKJIaJaTH YroJW, BUPIIIYBATU MUTaHHS MIKHApPOIHOL
JIOTICTUKHM, TOPriBii Ta MHUGPOBOi 1HTErpaimii puHKiB. KomaHAW MOBHHHI JOCITTU
JIOMOBJIEHOCTEH 1I0JI0 MAapTHEPCTBA, MOCTAYaHHS TOBAapiB Ta CEPBICIB, BUKOPHCTOBYIOUU
pi3HI cTpaTerii KOMyHIKalii.

3. Cmpame?ziuni 6uKauKu: K0>kHa KOMaH/1a CTUKAETHCS 3 TII00AThbHUMHU BUKJIMKAMH,
AK-OT 3MiHU PEryJIIOBaHHS, HOBI TEXHOJOTIUHi TPEHIM, 3POCTAHHSA KOHKYpEHLi. IM
MOTP1OHO MIBUJIKO aanTyBaTH CBOI CTpATerii Ta 3alpONOHYBaTH PIILIEHHS JJIs 30€peKEeHHs
KOHKYPEHTHOI IIepeBaru.

4. Ilpezenmauin pezynrvmamis: KOXHa KOMaHIa Ma€ MIATOTYBaTH IMPE3CHTAIIIO
pe3ynbTaTiB CBO€T cTparerii (MiHIMaIbHUI 00csar — 12 criaiimiB, 3aBIaHHA MOXHA
BUKOHYBAaTH OJTHOOCIOHO a00 MajuMu TpylaMH J0 YOTHUPHOX OCIO (00cAr 30UIbIIYETHCS
IPOIOPIIIHO 7O YHClIa YYACHUKIB TPOEKTY), JMETaIbHO OMHCABIIM iXHI JOCSATHEHHS,
BUKJIMKH Ta PIIICHHS 3r1aHO 13 Tadauiero. OriHka Oy/ie BKIIOYATH SIK caMy CTpaTerito, TaK
1 371aTHICTh €(DEKTUBHO MPAIFOBATH B KOMAaH/I1, BECTU MEPETOBOPH Ta KOMYHIKYBaTH.

5. Peghnexcia: micnas 3aBepIICHHS TPEHIHTY, CTYJIEHTH MalOTh HAMHUCaTH
pediiekcuBHE ece, &6 BOHU OLIHATh CBOi OCOOMCTI CHJIBHI Ta clIa0Ki CTOPOHHU SIK Jijiepa y
chepi e-013Hecy, MpoaHATI3YIOTh pOOOTY KOMaHAM Ta BU3HAuYaTh, K MOKPAIIUTH CBOI
HAaBHYKH JIUTIOBOT KOMYHIKalIi y MI)KHApOJHOMY KOHTEKCTI.

OuikyBaHMil pe3yJIbTAT:

o CTymeHTH OBOJIOMIIOTh NPAKTUYHUMH HABUYKAMH JJII CTBOPEHHS, 3aITyCKY,
YHOPaBIIIHHS BIACHUM €-013HECOM Ta MPUNUHATTA PIlICHb.

o IlokpamaTe cBOI JiaepChKi 3/1I0HOCTI Ta BMiHHS IPAIFOBATH B KOMAH/II.

o BusBnsare cBoi nmpodeciiiHi SKOCTI Ta MOKpaIaTh HABUYKH JITOBOTO CITIIKYBaHHS
1HO3EeMHUMH MOBaMH.

Opzanizayia ma nposedenns mpeHinzy:
| Eran 1: BusHaueHHs 0i3Hec-ijiel Ta aHAJII3 PUHKY |




3amaua

JIOTIOMOTTH CTyJIeHTaM BH3HAYUTH HINIy Ta IOTCHIIIHHY
O13HEC-11IETO.

His

CryneHTn 00OMparoTh 10 JJISI CBOTO €-013HeCYy Ha OCHOBI
BJIACHUX 1HTEpEeCiB a00 PUHKOBUX TCHICHITIH.

IIpoBectn Oa3zoBuii aHai3 pUHKY Ta KOHKypeHTIB (SWOT-
aHai3), Moo 3pO3yMITH MOXJIMBOCTI, BUKJIMKU Ta PU3UKH.
BusHauuTu mibOBY ayAUTOPIIO Ta ii mOTpedH.

OuikyBaHUil pe3ynabTaT

CTyneHTH BM3HAYalOTh CBOIO OI3HEC-€K0 Ta OTPUMYIOTh
YSIBJICHHS PO LIJHOBUM PUHOK 1 KOHKYPEHTIB.

Ertan 2: Po3po0Oka 0i3Hec-MoaeJi

3anava HaBuuTH CTyneHTIB CTBOpIOBaTH Oi3HEC-MOJENb ISl CBOTO
MIPOEKTY.
His Bukopucratn mabmon Oi3Hec-mozeni (Hampukian, Business

Model Canvas a6o Lean Canvas).

OuikyBaHUil pe3yiabTaT

Ornucaty KJII0YOBI €JIEMEHTH e-013HeCy: KIIEHTChKUN CETMEHT,
LIHHICHY MPOMO3HUIIiI0, KaHAIU MTPOIAXKIB, JKEpeEa T0XO/IIB Ta
CTPYKTYpPY BHUTpAT.

Po3pobutn mnman wmonerusanii 6i3necy (B2C, B2B, C2C
TOIIO).

OuikyBaHUil pe3yiabTaT

CtyaeHTH CTBOPIOIOTH O13HEC-MOJIEIIb JUIsl CBOTO €-013HECY.

Eran 3: CtBopeHHst miiargopmu AJid e-0izHecy
3anmaua JlomoMort ctyfeHTaM oOpaTu IuiaTGopMy s 3ammycKy
iXHBOTO €-013HeCy.
Hist O6rosoputu mnatdopmu s e-6i13uecy (Shopify, WordPress,

Wix, Amazon, Etsy Ta iH.).

CryaeHTH 0OHMparOTh BIANOBIIHY IIAaTGOpPMY I CBOTO
013Hecy Ha OCHOBI aHaJi3y (DYHKIIIOHAJIILHOCTI Ta BUTpAT.
[Toyat CTBOpEHHS MPOCTOTO MPOTOTUILY (MIHIMAJILHO
KHUTTE3TATHOTO Mpoaykty — MVP).

OuikyBaHUii pe3yiabTaT

CryneHtu o0MparoTh IaTGopMy Ta HOYMHAIOTH CTBOPIOBATH
0a30BUI POTOTHUN CANTy/Mara3uHy.

Eran 4: Po3po0ka MapKeTHHIOBOI cTpaTerii

3amaua

HaBuuTu cTy/I€HTIB IpOCyBaTH CBii e-013Hec B IHTEepHETI.

Jist

Ornan  uudpoBUX MapKeTUHTOBHX 1HCTpyMeHTIB: SEO,
KOHTEHT-MapKETHHT, COIllabHI MepexXi, email-MapKeTHHT.
CTyneHTH CTBOPIOIOTH 0a30BYy MAapKETHHIOBY CTPATETiIO st
cBOro e-0i3Hecy.

Busznauennst KPI (k1r090BUX MOKa3HUKIB €(hEKTUBHOCTI) IS
OLIIHKH YCHIXY MaPKETUHTOBUX 3yCHJIb.

OuikyBaHMI1 pe3yabTaT

CtyaeHTH pPO3pOOJISIIOTE MApKETHHTOBY CTPATETII0 IS
IPOCYBAHHSI CBOTO MPOAYKTY a00 MOCTYTH.

Eran 5: I1a

AHYBaHHSI PO3BUTKY TA YNPABJIiHHS PU3HKAMM

3anava JlomoMorTi CTyJeHTaM po3poOUTH TUIaH  MOJAJBIIOro
PO3BUTKY O13HECY Ta BUBHAYUTH MOTEHIIMHI PU3UKH.
Hist CTBOpEHHS KOPOTKOCTPOKOBOTO Ta JOBTOCTPOKOBOTO ILIAHY

PO3BUTKY O13HECY.
OriHKka MOXJIMBUX PH3UKIB 1 CTBOPEHHS CTparterii i iX
MoJIONaHHs (3MIHU Ha PUHKY, (piHAHCOBI BUKJIMKH, TEXHIYHI
npo0IeMH TOLIO).




CTyaeHTH Tpe3eHTYIOTh CBiM Oi3HEC-TUTaH Ta OTPUMYIOTH
3BOPOTHIH 3B 30K BiJl BUKJIa/laya Ta KOJIET.

OuikyBanuii pe3ynbrar | CTyneHTH QOpMYIOTh IJIaH PO3BUTKY Oi3HECY Ta OMHUCYIOTh

MOJKJIMBI1 PU3WKH 3 ITPOIO3UIISAMU IIIOI0 IXHBOTO YHpaBJI1HHA.

6. CAMOCTIMHA POBOTA CTYJIEHTA
3a pe3ynpTaTaMi CaMOCTIIHOI pOOOTH CTYJEHTH MPOXOIATh TECTYBAaHHS y CUCTEMI
JTUCTaHIIHOTO HaBYaHHs Moodle.wunu.edu.ua (y BiIbHHI BiJT 3aHATH Yac).
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Amnani3 BBy COVID-19 Ha e-komepiiito B YKpaiHi.
P03BUTOK MIIATI>)KHUX CUCTEM B €-KOMEPIIii.

[TopiBHsIHHA p13HUX TIATHOPM e-KoMeplIlii B YKpaiHi.
BuxopuctanHs coliaabHUX MEPEXK JUIsl POCYBaHHS TOBapiB.
KiGepbesmieka B e-KOMepIIii: BUKJIUKHU Ta PIIICHHS.

Ponp Benmukux maHuX B €-KOMEpIIii.

[Tepconanizaiis npono3uiliii B OHJIAH-TOPTIBII.

Bruius e-komepiiii Ha MIKHApOAHY TOPTIBIIIO.

EkoJsoriuni acekT e-KoMepiiii.

Po3BuTOK MOOUIBHOT KOMEPITiT (M-commerce) B YKpaiHi.
Crannaptu3anis Ta cepTudikaiis B e-KoMepIli.

[nHOBariiH1 TexHozor1i y cdepi e-komepuii (Al, Blockchain).
JlociiKeHHS! CIIOKUBYOTO JOCBIAY B OHJIAMH-TOPTIBIIL.
Punok e-nociyr B YkpaiHi.

[lepcrieKTHBHU pO3BUTKY KPOC-OOPAHOT €-KOMEpIIii.

Ponp nponmmmiHry B CydacHii e-KOMepIii.

ETuka ta mpaBoBi MUTaHHS B €-KOMEPIIi.

Po3BuTOK OHNIAatH-MapPKETUHTY: CTpATErii Ta IHCTPYMEHTH.
Bruius e-komepiiii Ha TpaauIiitHUI po3apioHMi Oi3HEC.
Crneuudika e-koMmeplii B pi3HUX KpaiHax.

Ponb pexinamu B e-Komeplii.

Bukopucrannss CRM-cuctem y e-koMmepiiii.

B3aemo03B’s130K Mik €-commerce Ta e-governance.

AHaJli3 KOHKYPEHTOCTIPOMOXHOCTI YKPaiHChKUX OHJIaifH-Mara3uHiB.
MixxkHapoiHa €KCIIaHCIs Yepe3 e-KOMEPIIIo.

[IpoOnemu Ta NepcrneKTUBU e-KOMEPIii A1 MalluX MiANPUEMCTB.
Possutok B2B ta B2C Mozaeneii B e-komepitii.

BruuB KynbTypH Ha CIIOKUBYY MOBEJIIHKY B €-KOMEPIIii.
Crparerii 3aqy4eHHs KJII€HTIB B OHJIaiH-Mara3uHu.

Ponp norictuku B e-KoMepitii.

B3aemomist Mixk e-koMmepiiiero Ta piHAHCOBUMHU TEXHOJIOT1SIMH.
BuxopucTtanHs aHATITUKU TaHUX TSI IOKPAIICHHS TIPOJIAXKIB.
EBomtoriist e-komepiiii B YkpaiHi 3a OCTaHHE JIECSTUITITT.
BruiuB gakTopiB pu3uKy Ha €-KOMEPIIIIO.

Ponb BIATYKIB 1 peUTUHTIB Y ()OpMYBaHHI JIOBIPH CIIO’KUBAYIB.




8. 3ACOBM OINIHIOBAHHA TA METOIU JEMOHCTPYBAHHS
PE3YJIbTATIB HABYAHHSA
VY nporeci BUBYEHHS AUCHUIIIIHA «E-013HeC» BUKOPUCTOBYIOTHCS HACTYITHI 3aCO0U
OIIIHIOBAHHS Ta METOJIM JICMOHCTPYBaHHS pe3y/IbTaTiB HABUAHHS:

TPEHIHT;

YVVVVVY

ominroBanusg CPC;
€K3aMeH.

MIOTOYHE ONUTYBAHHS;
MOJyJIbHUH KOHTPOJIb,
CTYJICHTCBHKI MPE3eHTAallll Ta BUCTYIIH Ha HAYKOBUX 3aX01aX;

9. KPUTEPII, POPMU NOTOYHOI'O TA NIJICYMKOBOI'O KOHTPO.JIIO
B mporieci BuBueHHs nucuuiunian «E-Oi3Hec» BUKOPHUCTOBYIOTHCS HACTYIHI METOAU
OLIIHIOBAaHHS HaBYaJIbHOI po0oTH cTyaeHTa 3a 100-0aJIbHOIO MIKAJIOHO:

Monyns 1 Mopynsb 2 Monyns 3 Monyns 4 Monynsb 5
10% 10% 10% 10% 5% 15% 40%
IToToune MonynbHui IloToune MopynbHuii TpeHinr CamocrTiiiHa Ex3amen
OIIHIOBaHHS | KOHTPOJb | | OIIHIOBAaHHS | KOHTPOJIb 2 pobota
Busnauvaetncst | Teopernuni | Buznauaers | 1. Orinka 3a Ominka 3a 1.TectoBi
SIK CepeIHE nuTaHHA (2 | cf 5K Teopernuni MPE3CHTAI | TeCTH. 3aBIaHHS
apupMeTUYHE | PO3UIUPECHHUX | CEPEIHE UTaHHA (2 HI Martepiaan (10 TectiB
3 OIIIHOK, TIUT.) apudMeTHd | MMUT.) — MaKc. | 3a o 2 Ganu
OTPUMAaHHX Temu (1-5) | He 3 ominok, | 60 Oais. pe3ynbTaTam 3a TEeCT) —
i yac 3MICTOBOTO | OTpUMaHUX | 2. A BUKOHAHHSI makc. 20
3aHATH. moyns 1. i1 9ac [TpakTuune TPEHIHTOBUX OauiB.
3aHATh 3aBJaHHs — 3aBJaHb. 2. TeopeTnu
makc. 40 HI IUTaHHS
Oais. (2 mut.) —
Temu (6-10) Mmaxc. 40
3MICTOBOI'O OaJiB.
MOTyIIs 2. 3.
[IpakTune
3aBJaHHs —
makc.40
Oais.
Illkana oniHIOBaHHA:
3a mkaJioro 3a HanioHAJILHOIO 3a mkamaor ECTS
YHiBepCcHTEeTY IIKAJI010
90-100 BIJIMIHHO A (BiIMiHHO)
85-89 noope B (myxe nobpe)
75-84 C (mobpe)
65-74 3aJI0BLTHHO D (3a10BiIEHO)
60-64 E (mocraTtHBO)
35-59 HE3aI0BIIBHO FX (He3a10BITbHO 3 MOXJIMBICTIO ITOBTOPHOTO CKJIATaHHS)
1-34 F (He3a10BUIEHO 3 000B’I3KOBUM
MOBTOPHUM KYpPCOM)
10. IHCTPYMEHTN, OBJIAITHAHHAA TA ITPOI'PAMHE

3ABE3NEYEHHS, BUKOPUCTAHHSI SIKUX TEPEJBAYAC HABYAJBHA
TV CTUTLIITHA



No HavimenyBanns Howmep temu

1. | Hoyr0Oyk 1-10

2. | MynstumeniiiHuii mpoekTop 1-10

3. | Cucrema mucranniitnoro mapuanus 3YHY moodle.wunu.edu.ua 1-10

4. | Ilaker npuknagHux nporpam 6a3osux indopmariiinux texuonoriit: MS Office 1-10

5. | Tenekomywnikauiiine nmporpamue 3ade3neueHus (Internet Explorer, Opera, 1-10
Google Chrome. Firefox)

PEKOMEH/IOBAHI JKEPEJIA ITH®OOPMAIII{

1. ICTY ISO 10008:2015. YmpaBiinHs SKICTIO. 3a70BOJICHICTh 3aMOBHHKIB. HacTaHOBH 1110710
SJIIEKTPOHHMX TOPTOBEIBHUX yroJl 3a cxemoro OizHec-cioxkuad (ISO 10008:2013, IDT).

2. Crangapt ISO 22301. be3snepepsricts 6i3Hecy (BCMS) Indopmariiini texnosorii. Meroau
3axucty. Cucremu ynpaiinHs iHpopmariitHoo 0e3nekoro. Bumorn.

3. 3akon Ykpainu [Ipo enexrponny komepitito Big 03.09.2015 Ne 675-VIII.

4. Kpayc K.M., Kpayc H.M., Mamxypa O.B. Enextponna xomepuist ta [HTepHET-TOpTriBIS :
HaByalbHO-MeToAnuHUi  mociOuuk. 2021. KwuiB. Arpap Memia Ipyn. 454 c¢. URL:
https://elibrary.kubg.edu.ua/id/eprint/37044/1/Kraus_Elektronna_komertsiia_2021.pdf

5. Bernd W. Wirtz Digital Business and Electronic Commerce. Springer. 2021. URL.:
https://www.berndwirtz.com/wp-content/uploads/2021/06/DB_LectureMaterial _2021.pdf

6. European strategic programme (EEC) for research and development in information technologies
(ESPRIT). URL.:_https://cordis.europa.eu/programme/id/FP2-ESPRIT-2

7. Shrier D. L., Pentland A. GLOBAL FINTECH. Financial Innovation in the Connected World.
2022. URL.: https://direct.mit.edu/books/book-pdf/2240020/book 9780262369534.pdf

8. Shopify For Dummies. Ultimate Guide to Starting a Shopify Business. 2022. John Wiley & Sons
Australia, Ltd. URL: https:/file.notion.so/f/f/ec209614-3253-4756-99¢9-e1c089b265d7/436559b9-e8e8-
4c4a-87e7-dd649aab418e/Shopify For_Dummies.pdf?table=block&id=dfal155b-cc8c-4136-8752-
9736bcae67d6&spaceld=ec209614-3253-4756-99¢9-
e1c089b265d7 &expirationTimestamp=1727208000000&signature=cj0yezMudH19A0geuPk5DJ20HtgU
Ogp9MXistzMfAv8&downloadName=Shopify+For+Dummies.pdf

9. Laudon K. C., Traver C. G. E-commerce 2023-2024 business. technology. society. Eighteenth
Edition. 2023. URL: https://api.pageplace.de/preview/DT0400.9781292449661 A47155427/preview-
9781292449661 A47155427.pdf

10. Nguyen, A.D. Digital Transformation-related Business, in Kimura, F. et al (eds.), Viet Nam
2045:Development Issues and Challenges. 2023. Jakarta: ERIA, pp. 315-335.

11. United Nations Commission on International Trade Law. Taxonomy of legal issues related to
the  digital economy. 2023. URL:  https://uncitral.un.org/sites/uncitral.un.org/files/media-
documents/uncitral/en/digitaleconomytaxonomy.pdf

12. EUROPE 2030: A DIGITAL POWERHOUSE. 20 solutions to boost European tech leadership
and resilience. 2023. URL.: https://cdn.digitaleurope.org/uploads/2023/11/DIGITALEUROPE-EUROPE-
2030-A-DIGITAL-POWERHOUSE.pdf

13. Nycyk M. Electronic commerce: the global marketplace in action. 2023. URL:
https://www.academia.edu/107424332/Electronic_Commerce

14. The Ultimate Beginners Guide to Dropshipping in 2024. 2024. URL.: https://zendrop.com/wp-
content/uploads/2024/03/The-Ultimate-Beginners-Guide-to-Dropshipping-in-2024.pdf

15. THE GROWTH PLAYBOOK. Your 2024 Channel Trend Guide for Digital Marketing
Success. 2024. URL.: https://nationalpositions.com/wp-content/uploads/2024/01/The-Marketing-Growth-
Playbook-2024.pdf



https://elibrary.kubg.edu.ua/id/eprint/37044/1/Kraus_Elektronna_komertsiia_2021.pdf
https://www.berndwirtz.com/wp-content/uploads/2021/06/DB_LectureMaterial_2021.pdf
https://cordis.europa.eu/programme/id/FP2-ESPRIT-2
https://direct.mit.edu/books/book-pdf/2240020/book_9780262369534.pdf
https://file.notion.so/f/f/ec209614-3253-4756-99c9-e1c089b265d7/436559b9-e8e8-4c4a-87e7-dd649aab418e/Shopify_For_Dummies.pdf?table=block&id=dfa1155b-cc8c-4136-8752-9736bcae67d6&spaceId=ec209614-3253-4756-99c9-e1c089b265d7&expirationTimestamp=1727208000000&signature=cj0yezMudH19AOqeuPk5DJ20HtgUOqp9MXIstzMfAv8&downloadName=Shopify+For+Dummies.pdf
https://file.notion.so/f/f/ec209614-3253-4756-99c9-e1c089b265d7/436559b9-e8e8-4c4a-87e7-dd649aab418e/Shopify_For_Dummies.pdf?table=block&id=dfa1155b-cc8c-4136-8752-9736bcae67d6&spaceId=ec209614-3253-4756-99c9-e1c089b265d7&expirationTimestamp=1727208000000&signature=cj0yezMudH19AOqeuPk5DJ20HtgUOqp9MXIstzMfAv8&downloadName=Shopify+For+Dummies.pdf
https://file.notion.so/f/f/ec209614-3253-4756-99c9-e1c089b265d7/436559b9-e8e8-4c4a-87e7-dd649aab418e/Shopify_For_Dummies.pdf?table=block&id=dfa1155b-cc8c-4136-8752-9736bcae67d6&spaceId=ec209614-3253-4756-99c9-e1c089b265d7&expirationTimestamp=1727208000000&signature=cj0yezMudH19AOqeuPk5DJ20HtgUOqp9MXIstzMfAv8&downloadName=Shopify+For+Dummies.pdf
https://file.notion.so/f/f/ec209614-3253-4756-99c9-e1c089b265d7/436559b9-e8e8-4c4a-87e7-dd649aab418e/Shopify_For_Dummies.pdf?table=block&id=dfa1155b-cc8c-4136-8752-9736bcae67d6&spaceId=ec209614-3253-4756-99c9-e1c089b265d7&expirationTimestamp=1727208000000&signature=cj0yezMudH19AOqeuPk5DJ20HtgUOqp9MXIstzMfAv8&downloadName=Shopify+For+Dummies.pdf
https://file.notion.so/f/f/ec209614-3253-4756-99c9-e1c089b265d7/436559b9-e8e8-4c4a-87e7-dd649aab418e/Shopify_For_Dummies.pdf?table=block&id=dfa1155b-cc8c-4136-8752-9736bcae67d6&spaceId=ec209614-3253-4756-99c9-e1c089b265d7&expirationTimestamp=1727208000000&signature=cj0yezMudH19AOqeuPk5DJ20HtgUOqp9MXIstzMfAv8&downloadName=Shopify+For+Dummies.pdf
https://api.pageplace.de/preview/DT0400.9781292449661_A47155427/preview-9781292449661_A47155427.pdf
https://api.pageplace.de/preview/DT0400.9781292449661_A47155427/preview-9781292449661_A47155427.pdf
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/digitaleconomytaxonomy.pdf
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/digitaleconomytaxonomy.pdf
https://cdn.digitaleurope.org/uploads/2023/11/DIGITALEUROPE-EUROPE-2030-A-DIGITAL-POWERHOUSE.pdf
https://cdn.digitaleurope.org/uploads/2023/11/DIGITALEUROPE-EUROPE-2030-A-DIGITAL-POWERHOUSE.pdf
https://www.academia.edu/107424332/Electronic_Commerce
https://zendrop.com/wp-content/uploads/2024/03/The-Ultimate-Beginners-Guide-to-Dropshipping-in-2024.pdf
https://zendrop.com/wp-content/uploads/2024/03/The-Ultimate-Beginners-Guide-to-Dropshipping-in-2024.pdf
https://nationalpositions.com/wp-content/uploads/2024/01/The-Marketing-Growth-Playbook-2024.pdf
https://nationalpositions.com/wp-content/uploads/2024/01/The-Marketing-Growth-Playbook-2024.pdf

