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OITUC JUCHUILUTIHH

Hucuumutina «/limoBuii eTuker» copsMoBaHa Ha (OPMYBaHHS y CTYACHTIB ETHKO-MOPAIBbHOI
KYJBTYPH TIOBEIIHKH, 3aCBOEHHS TIPABUJI IIJIOBOTO €TUKETY, HEOOXITHUX ISl TiSUTBHOCTI Cy4acHOTO
daxiBig. Jucuurutina OpieHTye Ha 3aCBOEHHST OCOOIMBOCTEN MOPaAJIbHO-€TUYHUX HOPM MOBEIHKU B
ninoBiit cdepi 1 monsrae B OTpUMaHHI 0a3u TEOPETHYHHX 1 MPAKTHYHHUX 3HAHb, HEOOXITHUX IS
oprasizanii ycmimHoi mnpodeciiHOl IISIBHOCTI, HAa OCBOEHHS CYKYMHOCTI (opM, MNpHUIIOMIB,
croco0iB Ta METOIB OpraHi3allii 11JI0BOr0 CHIJIKYBAaHHS Ta €TUKETY B Cy4YaCHOMY CBITI.

CTPYKTYPA KYPCY

Ne 3/ Tema

Pe3y.111)TaTn HaBYaHHSA

3aBaanuda

1. JlinoBuii
€THKET:
TEOPETHKO-

METO/IOJIOTIYHI 3aCa i.

BusiBnaTH B3a€MO3B'I30K 1  B3a€EMOJIIK]
TEOPETUKO-METOJIOJIOTIYHUX 3aca]l €TUKH T
€THKETY; OOIPYHTYBATH PO3BUTOK CHCTEMHU
HOpPM TOBEQIHKM Ta HOPM  MoOpal
PO3IJISIHYTH TpaHC(OpMALII0 ETUKETy B
yaci Ta B3a€EMO3B'SI30K 1  B3aEMOJIIQ
OCHOBHHUX MIJICHCTEM 1 OCHOBHMX IpaBuJ]
JIJIOBOTO €TUKETY Ta iX crnenugiky.

Hapuanbna
JCKYCI,
TMIOSICHIOBAJILHO-
UTFOCTpaTUBHUN
METO/]1, METOJ
MO3KOBOT'O

TYypMy

2. OCHOBH A1JI0BOTO
€TUKETY 1 TPOTOKOITY.

[TosicHIOBaTH B3a€MO3B'SI30K 1 B3a€EMOJIII]
METOOJIOTIYHI OCHOB JIIJIOBOTO E€THUKETY 1
MPOTOKOIY; aHaII3yBaTH OCHOBHi
NPUHLIUIK JJIOBOIO MPOTOKONY, CYTh Ta
pOJIb  MPOTOKONY Yy  MDKHApOJHOMY
CHUIKYBaHHI, TIPOTOKOJIbHI BHMOTH, SK]
BUCYBAIOTbCSA 0 YYaCHMKIB OQIIiiHNX

MPOIIECii 1 IEPEMOHIH.

Hapuansna
JCKYCI,
MOSICHIOBAJILHO-
UTFOCTpaTUBHUN
METO/1, METOJ
MO3KOBOT'O
TYypMYy,
MacTepMalHI
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OcHOBHI
pec-Koay
0i3HEeC-CTHUKETI
(40JIOBIKH, )KIHKH, BHIH
dbopMasbHOTO 1

MpaBuiia
B

3aificHIOBaTH aHa3 CYTHOCTI ]
HaWBaXIUBIIIUX OCOOIUBOCTEH COIIAIbHO-
TICUXOJIOTTYHOTO (DEHOMEHY IMIIKY J1JIOBO]
TIFO/TMHM, aHaI3yBaTH 3HAYCHHS
30BHIIIHBOTO BUTJISY iJI0BOT JIIOAMHU Ta T}

JlinoBi

irpu, TBOpYL
3aBJlaHHs1, poOoTa
B MaJIUX Ipymax,
METO]]

He(pOPMaIBHOTO [TOBCSIKIEHHOT'O CTHJIIO. KOHKP@THOI
Ipec-KOIiB) cutyaui,
BB business best MacTepMainHz
BT business
traditional Semi-
formal
Ab after 5
Casual, Smart and
Business Casual
Black Tie Invited
Black Tie Optional
Creative Black Tie
White Tie
Hopmu noBeginku [losicHroBatn  CTpyKTypHi  ocobmuBoct] HaBuanbHa
JIIOBOT JIFOIMHU. npoeciiHOl €THKH; aHai3yBaTd HOPMH IMCKYCis,
[TpaBuia OBeNiHKM  |MOBEAIHKKM Ha OQIMiHHUX 3axogax Td MOSCHIOBAIBHO-
IIPH 3aIli3HIOBaHHI MpaBuiIa BPYUYEHHS i NPUAHSATTS UTIOCTPAaTUBHUI
(popc-maxop) HOJapyHKiB. METO/I, METO/I
MO3KOBOT'O
HITYPMY, METOJ]
KOHKPETHOI
CHUTYaIlii
[TizroroBka ta3HaTH  ocobOnmBocTi  Ta  cneuudiky lloscHioBanbHO-
[IPOBEACHHS JIOMOBJIEHOCTEM TIPO IIJIOBY 3yCTpid, eTamy LIIOCTPaTHBHHUN
JIUIOBHM |MIITOTOBKU 70 TPOBEJCHHS TMEeperoBopiB] METOM, METOL
X OOIpYyHTYBAaTH OCOOIMBOCTI  opraHizaii] KOHKPETHOI
3yCTpIYeH. Eranusycrpiui generanii ta mpoTokoisHi BUMOTH cuTyanii, podora
JILIIOBOTO 10 YYaCHUKIB IIEPEMOHII. B MaIIMX Ipynax,
CHLUJIKYBaHH AUTOBL IF'pH
g (IpeCTaBICHHS,
npaBuia
PYKOCTHCKAHHS,
BiTaHHI,
HeOakaH1
YKECTH )
BisutHa kapta|OBONOJITH  e(pEeKTUBHUMHU [NosicHroBaTBHO-
(mpe3eHTaris npuiioMamu UTIOCTpaTUBHUM
0COOMCTOCTI,  IIpaBUJIa|CaMOIPE3EHTALL]. METO/, METOJ
BpPY4YEHHS BI3UTHOT KOHKPETHOI

KapTH)

cuTyarlii, pobora
B MaJIUX Tpymax,
JJIOBI IrpH




Etuker Ta
oprasizaris
TJTOBUX MPUHAOMIB.

[IpoBoauTH agai3 oco0IMBOCTEH
3araJlbHUX TIOJIOKEHb TIPO TPHHOMH T4
iCTOpif0  AUIOBOTO  €THKETY,  CTalliB
MIJTOTOBKK IO IPOBEICHHSA IPHHAOMY Ta

HaguannHa
JUCKYCIsI, METOT
KOHKPETHOL
cuTyarlii, pobora

ocobnuBocteil crmeuudiky npuiiomip g 5 MAUX IPyHax,
PO3MILICHHSIM Ta pUHOMIB Geq AVIOBLITPH
PO3MIIIICHHSI.

8. Buxopucranns BusaBnarn  B3aeMoO3B'130k 1 B3aemoxiro| HaBuannHa
HalllOHAJIBHUX METOJI0JIOTTUHUX OCHOB HOHSATH| JUCKYCis,
CHUMBOJIIB Y IIJIOBOMY  |«CHMBOJI», MOSICHIOBAJIbHO-
€THUKETI. «CUMBOJIKa», «eMOlieMay;, aHalli3yBaTy UIIOCTpaTUBHUH

3HAUYCHHS TrepajbJUKh B cydacHOMy cBit] MCTOM, MCTOA

Ta. JOCHiAMTH  icTopiro  repanpauky MO3KOBOTO .

Vipainu. HITYpMY, TBOpYi
3aBIIaHHS

9. MoBHHI €THKET. AmnarnizyBatu IIOHATTS MOBHOI'0 1 IosicHIOBaNIBHO-
Bycramu Oi3HECMEHA  |MOBJIEHHEBOTO E€THKETY, PO3KPHTH Micile | LIFOCTPaTUBHHIA
TOBOPHUTS KaIliTal POJIb ETUKETHOI MOBEiHKM yJaCHHKIB aKTy METOJ, poboTa B
(CaMQHPe%HTaHi’I» CIILJIKyBaHHSI. Ta ocobnmBocTel] MaIuX Ipynax,
TEXHIKa aKTUBHOTO HeBepOaJIbHUX 3aC00iB CITIIKYBaHHS. METOX )
CITyXaHHS, KOHKPETHOT
KOMILTIMEHTapHI cHUTYyarii, 1i70Bi
TEXHIKH irpu
B PO3MOBI)

10. Bumn Ta (dopmu|BusBriaTy 3B'I3KM MK CYTHICTIO, BuaaMy [losicHoBambHO-

TJIOBOTO CIIIKYBaHHS. (Ta  (OpMaMd  JiIOBOTO  CIUIKYBaHHs] LIIOCTPATUBHUM
3'sICyBaTH pPOJIb JIJIOBOi Oecinu, mpaBuiig METOX, METON
MiTOTOBKU Ta MPOBEACHHS J110BO1 Oeciau, MO3KOBOTO
Hapas. IITypMY,
MacTepMainH I,
TIOBI irpH
11. Mucrtentso Small Talk | Oomomitn HaBuukamu BeneHHs Small TTosgcHOBaILHO-
K O13HEC-HaBUYKa Talk. Po3ymiTn BaXJMBICTH 3arajibHO] LIFOCTPATUBHHI
epyaunii npu BemeHHi Small Talk. Bmity MeTon, poGoTa B
BHU3Ha4YaTW TeMH TalOy Npu BeAeHHI Smal] MAIHX rpynax,
Talk MacTepMaiiH]I,
TIOBI irpu
12. Jlucraniiiine ninose OBonomiTH  TexHiIKaMu  gucraHuiiiHord HaBuanbha
CIUJIKYBaHHSL. JIJIOBOTO CHIUIKYBaHHS, 30KpeMa TEXHIKOI] JWCKYCIst, METONL
MO3KOBOTO

TexHik
U TeneoHHUX
KOHTaKTiB
(KOMITETEHTHICTb,
TaKTOBHICTD,
OOPO3UWIUBICTD,
BMIHHSA MIPaBUJIBHO
BECTHU oeciny,
edeKTUBHE

BMIHH
s
BUPIIIUTA  MpoOJIeMy,

TenedOHHUX KOHTAKTIB. OBonofiTH
HaBUYKaMU €(QEKTHBHOIO CIIJIKYBaHHS B
6i3Hec cepenoBHIi. BMITH 3acTOCOBYBaTH
MICUXOJIOTTYHI IPUHOMH Ta TAaKTUKU IiJ Yag
MUCTAHI[IHOTO CHUTKYBaHHS 3
Oi3Hec-apTHEpaMu.

arpeCUBHUI OIIOHEHT)

HmITypMy, podoTa
B MQJIUX TpyMax,
irpu
MacTepMaiH/I,
JIOBI irpH




13. CrninkyBaHHS 1OBosomiT  HaBuukamu  edextuBHOrg IlosicHIOBaIbHO-
nepenycka WIUIOBOrO  CHIIKYBaHHS Yy  COIaJbHUX LIIOCTPaTHBHHM
CONiaNmBHUX  MepekaxMepexax. BMiTH e(peKTHBHO BecTH JinoBy METOX, poboTa B
(eTuxer KOPECTIOH/ICHITIIO. MaJlux rpynax,

HalMCaHH MCTOA )
S EIEKTPOHHOIO JIUCTA, KOHKpETHOL
Mepexi, TaGy  mpH cuTyarii, Ji10Bi
CHUIKYyBaHHI y 1rpu
comMepexax)

14, HamionansHa ta TlosicuroBatu 3MICT Ta cyty HaBuanbHa
perioHanbpHa crienr@ika [ToTIKyJIbTYPHOCTI CY4acHOTO CBiTY| HMCKYCiA,
JIJIOBOTO ETHKETY. HAaWBaXUIMBIIII ~ OCOOJIMBOCTI  JUIoBOrg IOSCHIOBAIBHO-

eTHKETy Ppi3HMX KpaiH cBiTy, dQopmy UIFOCTPaTHBHUIH
MDKHApOJHOI ~ CImiBIpari Ta mopiBHsATH METOMA, METOA
TPAJIHUIIil €BPONIEHCHKOTO AiI0BOTO eTrKeTy] MO3KOBOIO
ocobnuBOCTI  minoBoro erukery B Asii| HTYPMY,
npe3eHTaIlii,

Adpumi, Amepuni, ABcTpaiii Ta IHIIHX
KpalHax.

TBOp‘li 3aBAaHHA
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I10/IITUKA OLJIHIOBAHHA

o TloaiTuka moao aeaaiiniB Ta nepeckjaaganns: [lepeckiiaganas MOIyJiB BiTOYBa€eThCs 13 J03BOITY
JIEKaHATY 332 HassBHOCT1 MOBKHKUX MPUYMH (HAPUKIIA, JIIKAPHIHUK).

o IlosiTuka moao akagemiuHoi no0podecHocTi: CrnmcyBaHHS MiJI Yac KOHTPOJBHHUX pPOOIT Ta

€K3aMeHIB 3a00pOHeHi (B T.4. 13 BUKOPUCTAHHSIM MOOUTHHUX JCBAKCIB).

o IMonitmka moao BiaBinyBaHHsi: 3a 00'eKTMBHMX NpUYMH (HANpUKIAA, XBOopoOa, MDKHAPOIHE
CTa)KyBaHHS) HABYaHHS MOXe Bi/I0YBaTHCh B OH-JTaliH (hOpMi 3a IMOTOKEHHSM 13 KEPIBHUKOM KYypCYy.

OuinoBanug

[MincymxoBuii 6an (3a 100-6anpHOI0 mKanor) 3 auctumtian «JIJIOBUW ETUKET» Bu3HauaeTbes
SIK CepeIHbO3BAKCHA BEIMYMHA, 3aJISKHO Bil TUTOMOI Barv KO’KHOI CKJIaI0BOT 3aJIiIKOBOTO KPEUTY:

Dopma KOHmMpPOI0 3a1K

Monyns 1 Monynsb 2 Monynsb 3
40% 40% 5% 15%
IToroune Monynenuii TpeHinr CamocriitHa poboTa
OIIIHIOBAHHS | KOHTPOJIb

IIkana oniHlOBAHHS CTY/IEHTIB:

ACTS bamm 3micT

A 90-100 Biaminao

B 85-89 Hobpe

C 75-84 Job6pe

D 65-74 3a10BIIBHO

E 60-64 JlocTaTHBO

FX 35-59 HE3aI0BUIHHO 3 MOKITHBICTIO

MMOBTOPHOTO CKJIaJ[aHHS

F 1-34 HE3aJIOBUTHHO 3 000B'SI3KOBUM ITOBTOPHUM

Kypcom




