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Onuc gucumnniHm

®dopmyBaHHA edEKTUBHOI couialnbHOI MOMITUKM YKpaiHM CbOrogHi MOBMHHO 3MINCHIOBATUCA Ha OCHOBI
MakcumarnbHO €edqEKTMBHOIO BMKOPUCTAHHA coujianbHUX pecypciB. Ha cydacHomy eTani po3BUTKY
CycninbCTBa couianbHa poboTa po3rNagaeTbCs SK IHTErpoBaHUN, YHIBEpcanbHUA BUA  LisNbHOCTI,
CNpAMOBaHU Ha 3a0BOJSIEHHS COLiaNbHO rapaHTOBaHMX Ta MNCUXOSONYHO CNPSIMOBaHMX iHTepeciB i noTpeb
noaen, nepLu 3a BCe He3axMLEHNX BEPCTB HaceneHHs. BaxnnBmm KOMMNOHEHTOM PO3BUTKY Cy4acHUX (hopm
couianbHOi poboTH € couianbHO-NCUXONMOriYHa LONOMOra HacesneHHIo.

CTpykTypa Kypcy
Ne
Tema Pe3ynbTaTty HaBYaHHA 3aBaaHHA

1 MNoHATInHI 3HaTM MNpouec CTaHOBMEHHS COLjianbHO-MCUXOSOriYHOI gonomorn fk | Tectu,
BUMIpY HanpsiMKy coujanbHOi po6oTK B Cy4aCcHOMY YKpPaiHCbKOMY CYCNINbCTBI. | MUTaHHS,
coujanbHo- BuHMKHEHHA  noTpeGuM B cOUjanbHO-MCUXONONYHIA  AONOMO3i | cKnagaHHs
ncuxonoriyHoi | HaceneHHw. OcobnuBoCTi coujanbHOI gonomoru, il BUaM Ta (OpMU. | CTPYKTYPHUX
Jornomoru OcobnumBocTi ncuxonoriyHoi gonomorw, i Buan 1a popmu. CyTHICHUIA | cXxem
HaceneHHwo 3MIiCT couianbHo-NcuxonoriyHoi  aornomorn. KOHCTUTYUiHI  rapaHTii

LWOAO COoUujanbHOro 3axucTy rpomMagsaH YkpaiHu Ta npobnemwu, Lo
BUHVMKAKOTb Ha  LWASAXY 3aCTOCYBaHHA  KOHCTUTYUIAHUX  HOpPM;
HeOoOXiQHICTb YHOPMYBaHHA MWTaHb MNPO  COLiaNIbHO-NMCUXONONiYHY
pornomory B YKpaiHi.

2 CoujanbHa 3HaTh CyTb | XapakTePUCTUKY COLianbHOI JONMOMOrM, B3aEMO3B’A30K 3 | TecTu,
jonomora: CYMiXHUMW NOHATTAMM: CoLjianbHUIM 3axXUCT, colianbHe 3abe3neyeHHsl, | NUTaHHS
OCHOBHI coujanbHa niaTpMMKa, coujanbHa gonomora. CoujanbHa gonomora, sk
NUTaHHA dopma couianbHoro 3abesnevyeHHs HaceneHHa B YKpaiHi. Bugn ta
NOSITUKK dopmu couianbHoi gonomoru. CouianbHe 06CNyroByBaHHS AK NpoLec

HafaHHA couianbHoi gonomorn. Bubip dhopmu couianbHoi gonomoru.
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BcTtaHoBneHHs kpuTtepiiB Bigbopy oTpumyBsadiB gornomoru. [oHATTS
yHiBepcanbHOCTi Ta BMOiIpkoBOCTI. BcTaHOBNEHHA KpuTepiiB Bigbopy.
KomnnekcHuii xapakTep npobnemu couianbHoi gornomoru. Haykosi
acnekTn pO3pobKM iHHOBALLIMHNUX  TEXHOJOriN: niarHocTuKa,
NPOrHOCTUKA; npeBeHLiq, Kopekuia,  Tepanis; peabiniTauis,
camMOedEKTUBHICTb Ha NpUHUMNAxX iHTerpaTMBHOrO, CUCTEMHOrO
niaxonis.

Mcuxocouia
nbHa
aornomora i
rnicuxocovjanbH
a poboTta

3HaTtn hxepena 30BHILLHBOIO coLianbHO-NCUXO0NOriYHOro
Hebnaronony4yys  Ta  BHYTPILLHI NpUYNHU Hebnaronony4ys.
McuxocouianbHa poboTa sik HoBa rany3b NpuknagHoi ncuxonorii. Buam
ncuxocoujanbHoi po6oTtu. [McuxocouianbHuin nigxig, B couianbHin
po6ori. IHTEerpaTuBHi OCHOBM ncmxocouianbHol  AOMNOMOrN.
CynepeyHocTi npaBoBoi i npodeciiHo-eTUYHOi 6a3n B AiSNbHOCTI
cnyx6 couianbHo-ncuxosnoriyHoi gornomorn. Ponb rpomMagcbkux Ta
OepXaBHUX opraHisauin y QopMyBaHHI MOAITUKN NcMxocoLlianbHOI
ponomorun Ta peabinitauii KnieHTiB 3 rpyn pusnKy, nocTpaxaanux Big
Hacunnsa, iHBanigiB, MirpaHTiB Ta iH. BaxnueicTb AeueHTpanisaui
cnyx6 couianbHoi poboTu. Po3BUTOK cuCTeEMM ncuxocouianbHOl
[OMoMOru npu coujanbHux cryxbax Ha AepXaBHOMY, perioHanbHOMY,
MiCLEeBOMY PiBHSAX.

MuTtaHHs,
Tectn

Mac-mepja Ta
TenedoH
noBipu fK
npocTip
NMCUXONOTiYHOI
Jornomoru

3HaTU NOHATTS EKOSOrNYHOCTI MeAdia MpOCTOpY: BUMOMU CbOrOLEHHS.
Mac-megia sk 3aci6 nposiBy, BU3HAHHSA i BMpPOOHUUTBA iCTUHMU, fIK
OHTONOriYHMM eHomeH, apbitp 6yTTs, Konmu came OyTTa HabyBae
MacmefinHoro, BipTyanbHOro xapakrepy. Bnnus mac-mepia B ymoBax
iHcbopMaLiniHoi BiiHWU. [1paBoBa npocsiTa — Ha CTOPOXi MOPanbHOCTI i
nopgsaHocTi. Cy6’ektn B3aemogii. MaHinynsuji. MNcuxonoriyHa gonomora y
npocTopi mac-megia. OcobnueocTi agianbHocTi Cnyx6bu TenedoHHOoI
EkcTtpeHoi MNecnxonorivHoi Jonomoru (TEML). MpuHUMnm TenedoHHOro
KOHCYmnbTyBaHHA. Buan, etanu, TexHika BeAeHHA TenedoHHOro
pianory. OpraHi3auinHi Ta METOANYHI acnekTu AiAnbHOCTI CnyX6u
«TenedoHy [OBipU» B CydacHUX eKCTpemasribHUX ymoBax. KOHTUHreHT
Ta npobnematumka aboHeHTiB «TenedoHy [OBIpU» B Cy4aCHUX yMOBax.
[ob6ip i nigroToBka TeNedOHHNX KOHCYNbTaHTIB.

MuTtaHHs,
Mcuxonoriy-
HUI OMKTaHT

CoujanbHo-
rncuxonoriyHe
KOHCYIbTyBaH
HA
6e3pobiTHUX

3HaTM MeToaM couianbHO-NCUXONOriYHOI MiATPUMKKN 6e3pobiTHMX, AK
OOMH 3 OCHOBHUX HanpsMKiB poboTW LEHTPIB 3aiHATOCTI Ta Biaainis
opraHisauii npodopieHTauii He3anlHATOro HaceneHHsi. [ligrotoeka
ncuxornora, couianbHOro npauiBHUKa A0 NPOBEAEHHA MCUXONOTiYHOro
KOHCYNbTyBaHHA. Bumorn [o 0cobucCTiCHUX SIKOCTEN KOHCYynbTaHTa.
IHTEPB'I0 K OCHOBHWMN METOA, KOHCYNbTYBaHHA. ETWYHI npuvHumnn i
npaeuna pobOTU  KOHCynbTaHTa. BpaxyBaHHS  MCUXOMOriYHUX
ocobnuBocTert 6e3pobiTHUX NpM  MNPOBEOEHHI  KOHCYJIbTYBaHHS.
OcobnumBocCTi MCUXOSIOTIYHOIO KOHCYNbTYBaHHSA 6e3p0obiTHMX.
OpraHi3aujinHo-AoKyMeHTanbHe  3abe3neyeHHs KOHCYNbTYBaHHS
6e3pobiTHNX Yy pamkax crnyx6u 3anHATOCTI.

MNuTaHHs,
OUCKyciliHe
06roBopeHHs

BonoHTepcT BO
AK hopma
coujanbHo-
MCUXONOTiYHOI
Jornomoru

3HaTM CcyTb BOMOHTEPCTBA, SIK HEOOXiAHOro pecypcy couianbHoro,
KYNbTYPHOro, €KOHOMIYHOr0 N €KOJIONYHOro 3pOCTaHHA CyCninbCTBa.
IcTopis BonoHTepcbkoi poboTu B CBiTi. CTaHOBNEHHSA BOSIOHTEPCHKOIO
pyxy B YKpaiHi. [lpoBigHi TeHAeHuii Ta KIoYyoBi 3aBAaHHA
BONOHTEPCbKOro pyxy. OCHOBHI OpMK BONMOHTEPCBKOi pPo6OTH.
McuxonorivyHa niaTpuMKa BOMOHTEPIB, LLIO NPaLLO0Tb 3 NOCTpaxaanvmu.
Mpobnematuka Ta MeToan poboTM BOMOHTEpIB, SAKi NpauolTb 3

Tectn,
nuTaHHA



pisHMMK rpynamu nocTtpaxganux. OcobnmeocTi poboT BOMOHTEPIB,
WO npauoTb i3 TMMYacoBuMKU nepeceneHusamu. lNcuxoririeHiyHa Ta
npodinakTuyHa cknagoea y poboTi BONOHTEPIB-KOHCYbTaHTIB
«TenedoHy foBipn».

7 Kpuza AK | 3HaTM nNpuYMHM Ta  OCOBNMBOCTI  NEpexXuBaHHA  KpPU30BMX | TecTu,
¢eHoMeH CTaHiB y XUTTi NoanHN. NMOHATTA «KPUTUYHA CUTyauia» i «Kpu3a». | MUTaHHS,
notpe6bu y | XapakTepucTuka OCHOBHMX TUMNIB KPUTUYHUX CUTyaLini: CTpecy, | AUCKYCilHe
ncuxocoujanbH | dpycTpadii, KOHDNIKTY, Kpusn. JuHamika Kpuau, aHania a3 Kpusu. | 06roBopeHHsi
i LONOMO3i OcobnnBoCTi NepexmBaHHA Kpu3u. TUNOMOria KPU3OBMX CTaHiIB.

CtpaTerii ncuxocouianbHOi AonoMorn y  cuTyauii  Kpu3wu.
McuxocouianbHa  gonomora 49K eMOUiHa, CcMucnoBa Ta
eK3uCTeHujanbHa nigTpumka noguHn abo cniBToBapuUCTBa Y BaXKUX
CUTyaLinX, siKi BUHUKAKOTb Y Xofi iXx ocoBUCTICHOro 4m couianbHOro
6yTTa. Ponb couianbHOro OTOYMEHHA Ana couianbHOoi NiATPUMKK Ta
ncuxocouianbHoi gonomorn. CynpoBig fKk ocobnuea dopma
NMPOJSIOHrOBaHOI NCUXONOrIYHOI i couianbHOI 4ONOMOrM — naTpoHaxy.
[iarHocTuKo-aHaniTM4HNN, BRacHe AiANbHICHAN Ta KOHTPOJSbHO-
aHaniTMY4HUN eTanu couianbHO-NCMXonoriYyHoro cynposony. Kpusose
NCUXOJOriYHe KOHCYNbTyBaHHA 9K npodyecinHa gonomora KiieHTy B
NMOLYKY BUpiLLEHHS NpobneMHoi cuTyalii.

8 lNcuxocouia 3HaTM eTanuM MNcuxocoujanbHoi MiATPUMKKA noden NiTHbOro BiKy. | [uTaHHs,
nbHa 3abesneyeHHss NCUXOoNoriYHoi gonomMorn B poboTi coujanbHUX cnyxo6 | pedepaTuBHi
gornomora Ha Micusax i TepuTopianbHMX LEHTPIB coujanbHoi poboTn 3 noabMu | NOBIOOMMAEH-
ocobuctocTiy | noxusnoro Biky Ta iHBanigamu. Po3BWUTOK cnekTpy peabinitauitHux | HA i
KpU30BUX nporpamM y KpU30BUX LEHTpax CouianbHOI AONOMOru, NpuUTynKax-
cuTyauiax cxoBuwax. Mpobnemmn  couianbHO-NCUXOSOrYHOI  AOMOMOrKU B

ycTaHoBax iHTepHaTHoro npodpinto. [lcmxocouianbHa gonomora
npu  nepexuBaHHi  BTpaTu (cmepri) 6nm3bKOoi NOANHN.
lMcuxocouianbHa gonomora npu nepexuvBaHHi rops. [McuxonorivHi
0COBNMMBOCTI  BHYTPILLHBO  MepeMilleHnx ocib: MnopylleHHs B
adeKTUBHIN, KOTHITUBHIW, NOBEAIHKOBIN chepax. MeToau AiarHOCTUYHOI
i ncuxoTepaneBTMYHOI PO6OTH 3 BUMYLLEHUMU NEPECENEHLSIMM.

9 lNcuxocouia AHanizyBaTu MOHATTA «XOPCTOKE CTaBfEHHA Woao AutuHu». Tunosi | TecTu,
JibHa pucn «arpecopis». Bugonm HacunbCTB LWOAO0 AiTen Ta iX O3HaKWU. | MUTAHHSA
joromora Hacnigkn HacunbcTBa LWOAO AUTWHWM y CiM’l. Hacnigky XopcTokoro
niTam y | cTaBneHHs o giten. Hanpamky ncuxocouianbHoi poboTu 3 OiTbMu Ta
KpU30Bnx monopat. MeTtoam nepBUHHOI couianbHOI NpodinakTUKu HacuNbCTBa B
cuTyauiax ciMm’i. CouianbHo-npodinaktuyHa pobota 3 6atbkamu. OcobnmMBOCTI
bTyBaHHA ncuxocoujianbHOl  AONOMOMM  AUTWUHI, WO Nepexuna HacunbCTBO.

OcobnuBocTi  mcmMxocouianbHOi  gonomMorn  AitAaM 3 TUMYacoBO
nepeceneHnx poauH.
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OuiHIoBaHHA
OcTtaToyHa ouiHKa 3a KypC pO3paxoBYETbCA HACTYMHUM YNHOM:
MipcymkoBuin 6an (3a 100-6anbHoto WKanow) 3 aAucumnniHn  «CouianbHO-NCUXOMOriYHE KOHCYMbTYBaHHS»
BM3HAYaETbCA 9K cepeHbO3BaXeHa BennynHa, 3anexHo Bif, MMTOMOI Baru KOXHOI CKNagoBoi 3anikoBoro KpeguTy:

Ona ekzameHy
Mogynb 1 Mogaynb 2 Mopaynb 3 Mogaynb 4
20% 20% 5% 15% 40%
[MoTouyHe MoaynbHui TpeHiHr CamocTinHa Ek3ameH
OL|iHIOBaHHS KOHTPOJb poboTa

BusHauaetbea sk | NigcymkoBa BusHayaeTtbca gk | Busnavaetbecas Ak | 30 TecTiB no
cepefHe nucemoBa poboTa, | cepenHe cepefHe 2 6anu
apudmMeTMyHe 3 | ska OXonnwe BCi | apudpmeTnyHe 3| apudMeTnyHe 3 | 2 TEOPETUYHI
OLLiHOK, TemMu OLiHOK, OLHOK, OTpUMaHUX | 3anuTaHHA
oTpuUMaHux  nig OTPUMaHMuX 3a| 3a BMKOHaHi | no 20 6anis
yac 3aHatb (7 BUKOHaHi 3aBAaHHA
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3aHsTb, 9 Tem - 9 3aBOaHHA Nig Yyac | caMocTiliHOi po6oTy
OLLiHOK). TPEHIHry
Lkana ouiHoBaHHA:
3a wkanoio 3YHY 3a HauioHansHoio 3a wkanoto ECTS
LLUKanow
90-100 BiAMiHHO A (BigMiHHO)
85-89 nobpe B (nyxe nobpe)
75-84 C (pnobpe)
65-74 3a40BINIbHO D (3agoBinbHO)
60-64 E (moctatHbo)
35-59 He3a[0BiNbHO FX (He3ag0BiINbHO 3 MOXIMBICTIO MOBTOPHOrO CKNagaHHsA)
1-34 F (He3anoBinbHO 3 060B’A3KOBUM
NMOBTOPHWUM KYPCOM)




